CrpaxoBoii CJI0Bapk.
1. CrTpaxoBaHue — 3TO OTHOILIEHHUS IO 3alUTE€ MHTEPECOB (PUIUYECKUX H
ropuauueckux aul, Poccuiickoit @enepannu, cyobektoB Poccuiickoit denepanuun
YU MYHHUIMNAIBHBIX OOpa30BaHUI MpU HACTYIUIEHUH ONPEIEICHHBIX CTPaXOBBIX
CIly4aeB 3a CUYeT JCHEXHBIX (OHIO0B, (OPMUPYEMBIX CTpPAaXOBIIUKAMU W3
YIUTAYEHHBIX CTPaXOBBIX MPEMHUH (CTPaxOBBIX B3HOCOB), a TAK)KE 3a CUYET MHBIX
CPEJICTB CTPaXOBILUKOB.
2. ConpoBoxaeHue [JOroBOpoB - 53Ta I[poliefypa BKIIOYAaET B ce0s
CIIEYIOIME ONEpalMy: BBOJ M XpaHEHHE JOroBopa B 0a3e JaHHBIX; OTPaKCHHUE
orepanuii B OyXrajTepckoM ydere; KOHTPOJIb HaJl CBOEBPEMEHHOCTBIO U IIOJHOTOM
NOCTYILJIEHUSI CTPAXOBBIX B3HOCOB IIPU UX YILIATE B PACCPOUKY; PaCUeT CTPAXOBBIX
pe3epBoB B cooTBeTcTBUHU C «[IpaBunamu popMupoBaHus CTpaxoBbIX PE3€PBOB IO
CTPaXOBAaHUIO HMHOMY, YE€M CTPAaXOBAaHHUE >XU3HW», YTBEPKIACHHBIMH IPUKA30M
Munduna Poccuu ot 11 utonst 2002 r. Ne 511 (¢ mocneayomyuMu U3MEHEHUSIMH 1
JOTIOJTHEHUSIMH); MHBECTUPOBAHUE CTPAxXOBBIX PE3EPBOB B COOTBETCTBUU C
[IpaBunamu, yTBepKaeHHBIMU TprKka3zoM Munduna Poccuu ot 16 mapta 2000 r.
Ne 28H; KOHTpPOJIIb HaJa COCTOSIHUEM 3aCTPaXOBAHHOIO O0BEeKTa (yCIOBUSA
AKCIUTyaTalli, XpAHEHHsI, HaJMUME WM OTCYTCTBUE MOJEPHHU3ALUU, NEPENETIOK,
peMOHTa M T.I.) B LENAX CBOEBPEMEHHOIO YyYeTa W3MEHEHHUS CTElEHU
3aCTPaxOBaHHBIX PUCKOB; BHECEHHE, ITPU HEOOXOJIMMOCTH, U3MEHEHHUI B JIOTOBOP
CTPaxOBaHUs; OTCIEKUBAHUE CPOKOB OKOHYAHHMs JOTOBOpA JJIsi CBOEBPEMEHHOIO
NPEMIOKEHHSI CTPaXOBaTEI0 €ro IMpOJJIEHUS; IPEJOCTABICHUE KIUEHTaM
JOTOJHUTENBHBIX YCIYT, IPELYCMOTPEHHBIX JIOTOBOPOM.
3. CrtpaxoBasi komnanusi - Gopma GyHKIUOHUPOBAHUS CTPaxoBOro (GoHa,
MpEACTABIIAIONIAs  Cco00M  000COOJCHHYIO  CTPYKTYPY, OCYIIECTBIISIFOIIYIO
3aKJIFOUEHHUE I0TOBOPOB CTPAXOBAHMSI U UX 0OCITYKUBAHUS.
4, CTpaxoBoil pbIHOK — 0co0asi COMaIbHO — 3KOHOMHUYECKAs CTPYKTYpa,
onpezeneHHas cdepa IEHEKHBIX OTHOLIEHUHM, re 00beMOM KYIUIM — MPOAAXKU
BBICTYIIAET CTPAXoOBasl yciayra.
S. OnepannoHHble MPOLECCHl B CTPAXOBAHMH BKJIIOYAIOT B Ce0sl CO3AaHUE
NPOJYKTa, MPOAAXKU, aHACPPAUTHHT, COMPOBOXKICHHUE JOTOBOPOB CTPAXOBAaHUS U
yperyJIupoBaHue yObITKOB.

6. CrtpaxoBoii puck — mpejmnoyiaraemMasl OacHOCTb OT KOTOPOW MPOBOAUTCS
CTpaxoBaHUE.
1. Cy0beKThI CTpaxOBaHHS —

IMpumep: CtpaxoBaTenb, CTPaXxOBIIWK, BBITOJOMPUOOpPETATENH, 3aCTPAXOBAHHOE
JIULIO.

8. CrpaxoBass 3amura — 1. DKOHOMHMYECKas KaTEropus, OTpaKarouas
COBOKYITHOCTb PAaCIpEeJEICHHBIX U MepepaclpeeI€HHbIX OTHOIIEHUM, CBSI3aHHBIX
C MpEeAOTBpPALIEHUEM WM BO3MEIIEHUEM MOTE€Ph, HAHOCUMBIX MaTe€pUATBHOMY
NPOU3BOJACTBY M HACEJICHUIO CTUXMUHBIMUA OeiactBusmu u apyrumu HYC. 2.
COBOKYITHOCTh nepepacrpeaeuTeTbHbIX OTHOUICHU o MOBOJY
NpEeIOTBpAIIeHUs] U BO3MEIIECHUs yliep0a, HAHOCUMOIO KOHKPETHBIM OOBbEKTaM
0OIIEro MpOr3BO/ICTBA.



0. OcCHOBHBIE OPraHU3alMOHHO — TMpaBoBble (OpPMBI CTPAXOBBIX
KOMIIAHWM

o X0341iCTBEHHbIE TOBAPUILECTBA M OOIIECTBA;

J OO11ecTBa B3aMMHOTO CTPAXOBaHUS;

J I'ocynapcTBeHHBIE U MyHUIMIIAIBHBIC YHUTAPHBIC TIPEAIPUATHUS;
o HexomMmepueckue opraHusanum.

10.  OcHoBHbIe OU3HEC — MO/I€JIM CTPAXOBBIX KOMIIAHMIA:

° OpaHYal3UHT;

J IIpsiMble ponaxy;

° B2B; B2C; B2G; G2B.

11. JlokymMeHTaHHMOHHOe o0ecrnedeHne CTPAX0BbIX KOMIIAHUMA —

12. OcHoOBHBIE 3TANbl JOKYMEHT0000POTA CTPAXOBbIX KOMMIAHUI -

13. PuckoBasi ¢yHKuMs CcTpaxoBaHUsl BbIpaxaercss B 00ecCICUCHUH
CTPAaxOBOM 3alllUThl OT PA3NMYHOIO poOJa CIyYalHBIX COOBITUH, BEAYIIUX K
HOTEPSIM.

14. IlpeaynpeaurteibHasi QyHKIHA CTPAXOBAHUS PEATU3YETCS B
YMEHBLIECHUY CTENIEHU PUCKA U Pa3pyLIUTEIbHBIX ITOCIEACTBUI CTPax0OBOIO
COOBITHS.

15. KoHTpoabHas GyHKIHUS CTPAXOBAHMSA BBIPAXKAETCSA B KOHTPOJIE 32 CTPOrO
1esneBbIM (OPMUPOBAHUEM U UCTOIB30BAaHUEM CPEACTB CTPaxoBOro GpoHAa.

16. CoOeperaTeabHasi PYHKIUS 3aKTIOYACTCS B TOM, UTO MPU TOMOIIA
CTpaxOBaHUs cOEperaroTcs IEHEKHbIE CYMMBbI Ha JIOKUTHE.

17. KpeautHasi GyHKIMSA 3aKJIIOYAETCS B BO3BPATHOCTH CTPAXOBBIX B3HOCOB.
18. HuBecTHHMOHHASA (PYHKIHSA JAET BO3MOKHOCTh Y4aCTHsI BPEMEHHO
CBOOOJHBIX CPEICTB CTPAXOBOTO (POH]Ia B MUHBECTULIMOHHOM IESITEIbHOCTH
CTPaxXOBBIX OpraHU3AlIMii, B OMOJIHEHUH 3a CUET YaCTH NPUOBLUIN OT CTPAXOBbIX U
JIPYTUX XO3WCTBEHHBIX ONEpaluii J0X0I0B rOCYJapCTBEHHOTO OKO/IKETA.

19. CTpyKTYpbI CTPAXOBBIX OPraHU3ALMIA:

20. IIpsaMble NPOAAaXKU- ITO CTPAXOBAHUE, OCYIIECTBIIsIEMOE 0€3 yuacTus
MOCPEAHUKOB MEXIY CTPaxOBIIMKOM M CTpaxoBaTesieM, 3To (hopma Mpoaaxu
CTPaxOBOK, KOTOpasi BBIYEPKUBAET U3 LIETIOUYKH "KOMIIAHUSI — CTPaXOBOM areHT —
KJIUMEHT" cpeJiHee 3BEHO, T.€. CTPaXOBOr0 areHTa Wiy Jito00To Ipyroro npojaBLa
CTPaxOBbIX YCIIyT, KpOME COOCTBEHHO COTPYAHHUKA CTPaXOBOii

KOMIIaHUH, pabOTAIOIIET0 HEMMOCPEACTBEHHO B O(PHCE CTPAXOBIIHKA.

21. AKuUMOHepHBbIEe CTPaxoBbIe o0mIecTBa - HerocynapcrBennas
OpraHu3aldoHHas QopMa, B KOTOpPOM B KayeCTBE CTPAXOBIIMKA BBICTYHAET
YaCTHBIA KalUTaJl B BUJI€ aKI[MOHEPHOTO OOLIECTBA.

22. IlepecTpaxoBO4YHbIe KOMIIAHMM — CTPAXOBILUK, IPUHUMAIOIINN PUCK B
nepecTpaxoBaHUe.

23. OOmecTBa B3aHMHOI0 CTPAXOBAHMS - IPaXK/1aHE U FOPUINYECKUE UL
MOTYT 3aCTPaxoBaTh CBOE UMYIIIECTBO U UHbIE UMYILIECTBEHHbIE HHTEPECHI,
yKazaHHsble B 1I. 2 ¢T. 929 'K PO, Ha B3anMHOI OCHOBE MyTeM 00ObEeIMHEHUS B
o0IIecTBax B3aUMHOTO CTPAaXOBaHUsI HEOOXOJUMBIX JIJIsl 3TOTO CPEACTB.



24. TocynapcTBeHHasi CTPaxoBasi KOMIIAHUA -
BH/JI CTPAXOBOM KOMITaHUH, (DOHJIa, OCHOBAHHOI'O TOCY1apCTBOM.
25. HerocynapcTBeHHbII EHCHOHHBIN OH] - 0c00ast OpraHN3aIMOHHO-
npaBoBas (hopMa HEKOMMEPUECKOW OpTaHU3aIiu COMMAIEHOTO 00eCcTIeueHus,
UCKJIIOYUTEIBHBIM BHJIOM JIEITEIIBHOCTH KOTOPOU SABJISIETCS HETOCYIAPCTBEHHOE
oOecrieueHne y4acTHUKOB (JOH/1a HA OCHOBAaHUH TICHCHOHHBIX JIOTOBOPOB (CT. 2
@3 ot 07.05.1998 «O HerocynapCTBEHHBIX IEHCUOHHBIX (POHIAX)).
26. OcHOBHbIE (PYHKLIMHU CTPAXOBAHMSA:

PacnipenenurenbHas;

PuckoBas;

[IpenynpenurenbHas;

CoOeperarenpHasi;

KonTtponpHas;

Kpenutnas;

NuBectuinonHasl.
/.  OcCHOBHBIE YYACTHUKH CTPAXOBOI0 PbIHKA:

CrtpaxoBarenu, 3aCTpaxOBaHHbIE JIMIIA, BBIFOJOPUOOPETATEINN;

CrtpaxoBble OpraHu3aliu, B TOM YHCIIE IEPECTPAXOBOUYHBIC OPraHU3ALINY;

OOGmecTBa B3aMMHOTO CTPaXOBaHUS,

CtpaxoBbI€ areHTHI;

CtpaxoBble OpOKEpHI;

AKTyapuu;

bank Poccuu, ocymecTBistomuil (PyHKIUU MO PEryJIMPOBAHUIO, KOHTPOJIIO
1 HaJ30py B c(hepe cTpaxoBOl AeATEIbHOCTU (CTPAXOBOTO Jea);
o OObenuHeHHsT CyOBEKTOB CTPaXxoOBOTO Jieja, OOBEAMHEHHS CTPaXOBBIX
areHTOB, o0beTuHEHUs CcTpaxoBaTeeH, 3aCTpaxOBaHHBIX T,
BBITOJIOTIpUOOpETaTENICH, a TaKXKe CaMOperyJupyeMble OpraHu3aiuu B cdepe
(bMHAHCOBOTO PBHIHKA, OOBEAUHSIOIINE CTPAXOBBIX OPOKEPOB, CaMOPETyJIMpyeMbIe
opraHm3aniid B cdepe (HUHAHCOBOrO pBIHKA, OOBEAUHSIONIME O0OIIecTBa
B3aMMHOTO CTPaXOBaHUS;

NDe e o o o o o

o Cnenumanu3upoBaHHbIE IETIO3UTAPUU

28. KanaJjbl npoaax cTpaxoBoil KOMIIAHUU:

o [Tocpenanyeckue npoagaxu;

. [Ipsimble Tpogaxu.

29.  OcHoBHbIe QyHKIMOHAJIbHBIE 32124, peajndyemblie B ycjaoBusax AUC:
30. APM crpaxoBmuka — 23To pabouee, OCHAIIEHHOE CpEICTBAMHU

BBIYHMCIIUTCIILHON TEXHHWKU JUISI aBTOMAaTH3allMd IPOIECCOB TIEPEPadOTKU U
oToOpakeHus WHGOPMaIMK, HEOOXOAUMOM [IJIsl BHITIOJHEHUS IPOU3BOICTBEHHOTO
3ajaHusl.

31l. CRM-cucrema cTpaxoBoil KOMIAHUM- MPUKIAJTHOE MPOTPAMMHOE
o0ecrniedeHure sl OpraHu3allyii, peTHa3HauYeHHOE JJI1 aBTOMAaTH3aINHN CTpaTeTui
B3aMMOJICHCTBHS C 3aKa34nKaMu (KJIMEHTaMH), B YaCTHOCTH JIJISl TIOBBITIICHHS
YPOBHSI MPOAXK, ONTUMHU3AINHA MAPKETUHTA U YIIYUIICHHUS 0OCITYKUBAHUS
KJIMEHTOB MyTEM COXpaHECHHS MHPOPMAIIMH O KITMEHTaX U UCTOPHH



https://ru.wikipedia.org/wiki/%D0%9F%D1%80%D0%B8%D0%BA%D0%BB%D0%B0%D0%B4%D0%BD%D0%BE%D0%B5_%D0%BF%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BC%D0%BD%D0%BE%D0%B5_%D0%BE%D0%B1%D0%B5%D1%81%D0%BF%D0%B5%D1%87%D0%B5%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%9F%D1%80%D0%B8%D0%BA%D0%BB%D0%B0%D0%B4%D0%BD%D0%BE%D0%B5_%D0%BF%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BC%D0%BD%D0%BE%D0%B5_%D0%BE%D0%B1%D0%B5%D1%81%D0%BF%D0%B5%D1%87%D0%B5%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%BE%D0%BC%D0%B0%D1%82%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F
https://ru.wikipedia.org/wiki/%D0%97%D0%B0%D0%BA%D0%B0%D0%B7%D1%87%D0%B8%D0%BA
https://ru.wikipedia.org/wiki/%D0%97%D0%B0%D0%BA%D0%B0%D0%B7%D1%87%D0%B8%D0%BA
https://ru.wikipedia.org/wiki/%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3

B3aMMOOTHOIICHUI C HUMH, YCTAHOBJICHUSI U YIIyUIIeHUs] OM3HEC-TIPOLIECCOB U

MOCIIEAYIOIIETO aHan3a Pe3yIbTaTOB.

32. Kaaccupuxanuas CRM-cucrem:

® omnepanUOHHbIe— ITHOHEPHD» B CBOEM POJE U SABISIOTCA KIACCUYECKUM
IPUMEPOM TOTO, KaK JOJDKHA BBITJISACTh IPOTPAMMA;

® aHAJUTHYECKHe— CPaBHUTEIHLHO HOBBIN BUJ, KOTOPhIE MHOTHE BCE K€ HE
otHOocAT K CRM-cucreMam, HO Tak Kak yNpapieHUEe — 3TO
WHIMBU Ty AJIbHBIN TIPOLIECC, TO OH HE UMEET OIPE/ICIICHHBIX PAMOK;

e KOMOMHMpPOBaHHbIe— HMEET B ceOe MPU3HAKU ABYX npenpaymux CRM-
CHCTEM: YY€T U aHaJu3.

33. Hean u3agaun CRM-cucrem:

e BbHIOOp MOTEHLUATIBHBIX KIUEHTOB U paboTa ¢ HUMU;

® COCTaBJieHHE IUJaHa 10 paboTe HaJd OTHOUIEHMSIMH C BbIOpaHHOU
KJIIMEHTYPOU;

® TIPUBIICYCHHE HOBBIX MOTPEOUTENCH U yEpKaHUE CTAPHIX;

® [OCTyIUIEHWE TpUOBUIM OT COTPYJAHHUYECTBA C TMOKYNATeJsIMH U
3aKa3yMKaMHu.

34. ba3zoBas tapudmHasi cTaBka —

35. CrpaxoBoii nopt¢esib — COBOKYIHAs OTBETCTBEHHOCTh CTPAXOBILMKA WU

NepecTpaxoBIIMKa IO BCEM JECWCTBUTEIbHBIM JIOTOBOpAM CTpPaxOBaHUS WIIU

nepecTpaxoBaHusl.

36. OcHOBHBIE 3JIEeMEHTBI (3TaNbl) TEXHOJIOTHYECKOI0 Mpoiecca

crpaxoBanust B AUC — o510

37. Otpaciu cTpaxoBaHHUA:

e JluyHoe cTpaxoBaHue
e HmyumecTrBeHHOE CTPaXOBaHHe
e CrpaxoBaHHe OTBETCTBEHHOCTH

38. onojHurteabHble QYHKIUN CTPAXOBAHUS-

39. JloOpoBoJIbHOE CTPaxOBaHUE - CTPAXOBaHHWE HAa OCHOBE JOOPOBOJLHOIO

COTJIacHs CTPAaxXOBATENs M CTPAXOBIIUKA 3aKITIOYUTH IOTOBOP CTPAXOBAHU.

40. OO6s3aTeIbHOE CTPAXOBAHME - CTPAXOBAHKE, OCYIIECTBIIIEMOE B CHUITY

3aKOHa.

41. TocypapcTBeHHOe CTpaxOBaHMe - OJHAa M3 OPraHU3AMOHHBIX (QOopM
CTpaxOBaHHWs, TPH KOTOPOH B KAaueCTBE CTPAXOBIIMKA BBICTYIMAET
roCy/1apCTBEHHAsl OpraHu3aIusl.

42. O0BbeKT CTPaXOBaHUS B JTUYHOM CTPAXOBAHMHM — 3TO UMYIIECTBEHHbIE
UHTEPECHI, CBA3aHHBIE CO 3/I0POBBEM, JKU3HbBIO, TPYIOCTIOCOOHOCTHIO U
NEHCUOHHBIM 00€CTIeYeHNEM, B TOM YUCJI€ C BPEMEHHBIM WM OCTOSTHHBIM
CHIDKEHUEM J1I0X0J[a UJTU TOTIOJTHUTEbHBIMH PAaCX0/IaMHU B CBA3H C MOTepei
TPYIAOCIIOCOOHOCTH, PACCTPOHCTBOM 310POBbS UM CMEPTHIO.

43. OObeKT CTpPaxoBaHMA B HMYIIECTBEHHOM CTPAXOBaHUM — 3TO

UHTEPECHl, CBS3aHHBIE C BIAJICHUEM U PACIOPSIKEHUEM MMYIIECTBOM, HX

MIPaBOMEPHOCTh B JOTOBOPAX CTPAXOBaHHS HMMYUIECTBA OMNpPENENseTCs 3aKOHOM,

JIOTOBOPOM MJIM MHBIMU MPABOBBIMU OCHOBAHMSIMHU.



https://ru.wikipedia.org/wiki/%D0%91%D0%B8%D0%B7%D0%BD%D0%B5%D1%81-%D0%BF%D1%80%D0%BE%D1%86%D0%B5%D1%81%D1%81

44,00beKT CTPAXOBAHUS B CTPAXOBAHUM OTBETCTBEHHOCTH -
MMYIIECTBEHHbIE HHTEPECHI, CBSI3aHHBIE C
BO3MEILIEHUEM CTPAaXOBaTeJIEM IPUYMHEHHOTO UM BpPEa TUYHOCTH WIIH
UMYIIECTBY (PU3UUECKOTO JIMIIA, a TAKXKE Bpeaa,

NPUYUHEHHOTO IOPUINYECKOMY JIMILY.

45.0cHoBHOII 3aKk0H P® 0 crpaxoBanmnu - 3akoH PO ot 27.11.1992 N 4015-1
(pen. ot 31.12.2017) "O6 opranuzamuu cTpaxoBoro jaena B Poccuiickoit
depneparuun” (¢ U3M. U J01., BCTYM. B cuiy ¢ 28.01.2018).

46.JlonoaHUTEIbHBIE 3aKOHBI PdD 0 cTpaxoBanum:

47.DenepanbHas ciy:xk0a no puHancoBbiM poiHkaM (DCODP) -

ynpa3aHEHHBIN (penepaabHbIi OpraH UCIIOJTHUTEILHOMN BIIACTH,
OCYIIECTBIISABIIUHN (YHKIIMU 110 HOPMATUBHO-TIPABOBOMY PETYJIHUPOBAHMUIO,
KOHTPOJIIO U HAaJ30py B cpepe (PHHAHCOBBIX PHIHKOB (3a
UCKIIFOYEHHEM OaHKOBCKOM M ay JUTOPHOM ESATEIbHOCTHIO), B TOM YKCIIE TI0
KOHTPOJIIO U HaJ[30py B c(hepe cTpaxoBOM AeATEIbHOCTU, KPEAUTHOM
KOONEPALMH U MUKPO(PHUHAHCOBOW AEATENBHOCTH, JEATEIbHOCTH TOBAPHBIX
OUpIK, OUPKEBBIX TTOCPETHUKOB U OUPKEBBIX OPOKEPOB, 0OECIICUCHUIO
roCyAapCTBEHHOI'0 KOHTPOJIS 32 COOMIOICHNEM TpeOOBaHUM
3akoHoAaTenbcTBa Poccniickon denepannn 0 MPOTUBOACHCTBUU
HEITPaBOMEPHOMY MCIOJIb30BAHUIO MHCAWJIEPCKON HHPOPMALIMH U
MaHHIYJIUPOBAHUIO PHIHKOM.

48. O0beKTHBHAS NOTPEOHOCTH B CTPAXOBAHUM 3aAKJIHOYAETCS B TOM, YTO
yOBITKH MOJ9aC BO3HUKAIOT BCJIE/ICTBHUE PA3PYIIUTEIbHBIX (PAKTOPOB,
BOOOIIIE HEMOAKOHTPOIbHBIX YEIOBEKY (CTUXUHHBIX CHJI IPUPOJIbI), KOTOPHIE
BO BCSAKOM CITy4ae HE BIEKYT YeH-TMOO0 rpask/1aHCKO-TIPaBOBOM
OTBETCTBEHHOCTU. B mogo6HOM cuTyannuu 6bIBaeT HEBO3MOKHO B3bICKUBATh
YOBITKH € KOT0 ObI TO HU OBLJIO, U OHU OCEJIAl0T B UMYIIIECTBEHHOU chepe
CaMoOro NOTEPIEBIIETO.

49.0cHoBHBbIE ()OPMBI OPTAHU3ALMHU CTPAX0BOro goHaa:

® TOCYJapCTBEHHBIN IEHTPATN30BAHHBIN CTPaxOBOU (pe3epBHBIN) QOHT;
e (hoHJ camoCTpaxOBaHUS;
e cTpaxoBoi (hoHA, PopMUpYyEMbIH CTPaXOBOM OpraHU3alueH.

50.CymHOCTh CTPAXOBAHHUS COCTOMT B CO3/IAHUN CTPAXOBBIX (DOHIOB 32
CYET B3HOCOB 3aMHTEPECOBAHHBIX B CTPAXOBAaHUU CTOPOH U
MpeHAa3HAYEHHBIX /I BO3MEICHUs yiiepoa.

51.Microsoft Office — mporpaMMHbIi IPOIYKT, 00BEAUHAIINN HAOOp BEO-
CEPBHUCOB, KOTOPBIA PaCIpPOCTPAHSAETCS HA OCHOBE MOAMCKHU IO CXEME
«MPOTPAaMMHOE O0ECIIeUeHUE + yCIyTh»

52.0¢ucHblii nakeT NPUWIOKeHUI - HAOOP MPUIIOKESHU, TTPETHAZHAYCHHBIX
U1 00pabOTKU ANEKTPOHHON JOKYMEHTAIMH Ha TIEPCOHATBHOM
KOMITBIOTEDE.

53.2J1eKTpoHHAs TA0IMIa- KOMIIbIOTEpHAs IPOrpaMma, Mo3BOJIIOIIAS
MPOBOJUTH BBIYMCIICHUS C JAHHBIMH, IPEACTABICHHBIMU B BUJI€ IBYMEPHBIX
MaCCHBOB, UMUTHPYIOIINX OyMakKHbIE TaOJIUIIbI



54.MS Excel- nporpamma st paboThl ¢ 3JI€KTPOHHBIMU TaOJUI[AMH,
co3manHas kopropamuei Microsoft g Microsoft Windows NT u Mac OS,
a taroke Android, i0S u Windows Phone.

55. bu3Hec-MJIaH — KPaTKOCPOUYHas MporpamMma JAesITENbHOCTH MIPEANPUSITHSI,
BKJTFOYAFOIIAs OIIEHKY OKHJIACMBIX JOXO0JIOB U pacxoa0B. OnepaTUBHBIN TUTaH
KOHKPETHBIX MEp 10 TOCTH)KCHHUIO KOHKPETHBIX IIeJIeH €ro AesITEIbHOCTH.
Pa3zpabareiBaeTcss HA OCHOBE MAPKETHHTOBBIX YCIIOBHIA.

56. Bpokep — nu1o uiau pupma, BRIMOJHSIONHE (QYHKIIMN MOCPETHUKOB Ha
PBIHKE, IPOJAET U MOKYIAaeT TOBAPHI, IIEHHbIE OyMaru, CTpaxoBbl€ MOJIUCHI U T.II.
0 MOPYUYEHUIO KIMEHTA. 3a CBOIO ACSATEIbHOCTD MOITy4YaeT OPOKEPCKYIO
KOMHCCHIO (CM. CTpaxoBOi OpoKep).

57. N30bITOYHASI IMKBUIHOCTD — JIMKBU/IHBIE aKTUBBI CTPAXOBIIUKA,
MIPEBBIMIAIOIINE €T0 MOTPEOHOCTH B HOPMAILHOM (DYHKIIMOHUPOBAHUU.

58. UmyiecTBeHHAs OTBETCTBEHHOCTh I'PAKIAHMHA — TPAKIAaHUH OTBEYACT
110 CBOMIM 00513aTEIbCTBAM BCEM NPHHAIJICKAIINM €My UMYIIIECTBOM, 32
WCKITFOYCHUEM MUMYIIECTBA, HA KOTOPOE B COOTBETCTBHH C 3aKOHOM HE MOXET OBITh
oOpartieHo B3bIcKaHue. [lepedeHb Takoro UMyIIIECTBA YCTAHOBIICH TPaKIaHCKIM
MPOIIeCCYyaTbHBIM 3aKOHOIATEIIHCTBOM.

59. HBeCTHIIHOHHAS JIeSITEJILHOCTh — BIIOYKCHUE MHBECTUITNN U
OCYIIIECTBJICHUE MPAKTUICCKUX TCUCTBHUH B MEJISIX MOJYICHHS TPUOBUTH 1
JOCTHKEHHSI HHOTO T0JIe3HOTO Y dexTa.

60. UHBecTUIIMOHHBII 10X0/1 — TPUOBLUIL OT HHBECTUIIMH B IIEHHbIE OyMaru win
npyrue GuHaHCOBBIE HHCTPYMEHTHI.

61. NHBecTUIIHOHHBII pHCK — BEPOSITHOCTH o0OeclieHUBaHUS
KaIMTAJIOBJIOKEHUN B PE3yJIbTaTe HE MPEABUICHHBIX 3apaHee 00CTOSTEILCTB.

62. UHBecTHIUS — ICHE)KHBIE CPEACTBA, IICHHBIC OyMaru, MHOE UMYIIECTBO, B
TOM YHCJIC UMYIIECTBEHHBIC ITPaBa, MHBIC MPaBa, UMEIOIINE JEHEKHYO OIICHKY,
BKJIaJIBIBAEMBIE B 00BEKTHI IPEANPUHUMATEITLCKON MU MHOU JIEATSILHOCTH B
EJAX MOTYUYEHUS TPUOBLIN M TOCTYXKCHHSI MHOTO MOJIe3HOTO A (dekTa.

63. UHasiumoHHbIii PUCK — PUCK OOECIEHUMBAHUS AKTUBOB U COKPAILECHUS
JIOXOJOB B pe3yJIbTaTe pOCTa IIEH.

64. Undasuus — obecrieHnBaHNEe OYMa)kKHBIX JIEHET BCIIEICTBUE POCTA 1IEH Ha
TOBaphI U yCIIyTH. [IpeBhIIIcHNE TEHEKHBIX TOXOA0B HAJl MTPEIIOKEHUEM TOBApOB
U ycIyT. B HAaKOMUTENbHBIX BUAAX CTPaXOBAaHUS OCYIIECTBIISICTCS 3alUTa
JICHEKHBIX CPEJICTB CTpaxoBaTeliei, BIOKEHHBIX B KAUECTBE TUIATEKEN OT
UHOISAINN.

65. Kanuran — yacTh co3qaHHBIX OOIIECTBOM PECYPCOB, HCTIOIB3YEMbIX HE Ha
noTpeOeHue, a Jyisi HHBECTUIIUN B Pa3BUTHE MPOU3BOJICTBA, TOBAPOB U YCIIYT.

66. KBoTa — corylacoBaHHas J0JI Y9aCTHs CTPAXOBIIMKA B CTPAXOBAHUH
(mepecTpaxoBIllMKa B IEPECTPAXOBAHUH).

67. Komuccus — rara, B3umMaeMasi OCPEeTHUKOM C KJIIMEHTa 3a COBEPILICHUE
ofepalyu Mo ero NopydeHuo. bpokepckasi KOMUCCHS BBIIIJIAYMBAETCS
CTpaxoBaTeJIeM 32 OKa3aHHE MOCPEAHUYECKUX YCIYT 0 3aKII0UEHHUIO I0TOBOpa
CTpaxOBaHUs U Jp.



68. KonBepcusi — nepeBo/] nojmca U3 OJHOTO BHJIa CTpaXxOBaHUs B Apyrou. B
PKOHOMHYECKH PA3BUTHIX 3apPyOSKHBIX CTPAHAX OJHUM M3 BAKHEHIITHX
MOKa3aTesield COCTOSTHHS SKOHOMHKH SIBJIIETCS COCTOSIHHE CTPAXOBOTO PHIHKA.

69. KoHKypeHIMsl — COCTS3aTeIIbHOCTh XO3SHCTBYIONNX CYOBEKTOB, KOT1a X
CaMOCTOSATEIbHBIC NeUCTBUA 2P (HEKTUBHO OTPAHUYHNBAIOT BO3MOXKXHOCTH KaXKI0TO
W3 HAX OJTHOCTOPOHHE BO3/ICHCTBOBATH HA OOIIME YCIOBUS OOpaIlleHHs TOBAPOB HA
COOTBETCTBYIOIIEM TOBAPHOM PHIHKE.

70. JIuMHT cTPpaxXOBaHHUA — MaKCUMaJIbHas CTPaxoBasi CyMMa, Ha KOTOPYIO
MO>KHO 3aCTPaxoBaTh UMYIIECTBO MM 3aKIIOUYUTH JOTOBOP JIUYHOTO CTPAXOBAHMUSI.

71. JIuyHOe cTpaxoBaHUe — 3TO OTPACIb CTPAXOBAHUSA, 00BEKTOM KOTOPOU
BBICTYMAIOT UMYIIIECTBEHHBIE HHTEPECHI IPAXK/IaH, CBA3aHHBIC C KU3HBIO,
3I0POBBEM, TPYAOCIOCOOHOCTHIO, TEHCHOHHBIM 00ECTICUEHUEM U UHBIMU
COOBITHSIMU B WX JKU3HU. JINUHOE CTpaxOoBaHUE BKIIIOYAET B ce0s OOJIbIIIOE
pa3Ho0Opasue BUIOB CTPAXOBAaHMSI, HAUWHAS OT CAMBIX IIPOCTHIX — CTPAXOBAHUS OT
HECYACTHBIX CJIy9acB, 10 OYCHb CJIOKHBIX — CTPAXOBAHUS MTOKU3HCHHON PEHTHI.
Briaensitor ABa HanpaBIeHHS JIMYHOTO CTPaxoBaHUs — cOeperaTeibHOe U
HAKOIUTEIBHOE.

72. MHOTOCTOPOHHSISI C/1€JIKA — JJOTOBOP, IS 3aKIIOYEHUS KOTOPOTO
HEO0OXOJIMMO BBIPAXKEHUE COTIAaCOBAHHOM BOJIM TPEX WK 00Jiee CTOPOH.
Hampumep, 10roBOp mepecTpaxoBaHus.

73. HakynaaHble pacxobl — pacxo/ibl CTPAXOBIIMKA HA BEJICHUE CTPAXOBAHUSA,
BKJIFOYAIOTCSI B CE0ECTOMMOCTD YCIIYT.

74. HecTtpaxyeMblii puCK — YOBITKH, BO3HUKAIOITUE M3-32 HETIPEACKA3yEeMbIX U
HEKOHTPOJUPYEMBIX COOBITHI, KOTOPbIE HEBO3MOKHO MOKPHITh 33 CUET
CTpaxOBaHUSI.

75. HecuacTHbIii cjrydaii — BHE3aITHOE U BPEIHOE BO3JICHCTBHE BHEIITHEH CHJIBI
Ha OpraHU3M YEJIOBEKa MPH OTCYTCTBHUU YMBICIIA CO CTOPOHBI TIOCTPAAABIIIETO.
Y4uThIBacTCS B 3aKOHOAATEIIBCTBE O TTOCOOUSAX M TICHCHSX 110 COIIMATBHOMY
cTpaxoBaHUI0. Ecu yBeube CBSI3aHO C BBIMOJHEHUEM PAOOTHUKOM TPYIOBBIX
00s13aHHOCTEH M MPOM3OIILIO 10 BUHE MPEATIPUITHS, IIOCICIHEE HECET
MaTepUaIbHYI0 OTBETCTBEHHOCTh. He Bcerja HecuacTHBIN Cilydal MPU3HAETCS
CTPaXOBBIM CITy4acM.

76. IlencuoHHBIH (POH — TOCYTAPCTBEHHBIE U YaCTHBIE POHABI, (POpMUpYEMBIE
3a CUET HACEJICHHS M OPTaHU3aIlMi, N3 KOTOPHIX BHIIAYMBAIOTCS TICHCHUH, a
CBOOOJIHBIE CPEICTBA MOTYT MHBECTUPOBATHCS B (DMHAHCOBHIC AKTHUBHBI,
MPUHOCSIINAE JJOXO/IBI.

/7. IIpoayKT — CTpaxoBbIE MOJUCHI, KOTOPHIE CTPAXOBITUK PACIIPOCTPAHSIET
MOCPEJICTBOM OMHAPCKOTO CETEBOTO MapKETHUHTA

78. YOBITKHM — pacxo/ibl, KOTOPHIC JUIIO0, YbE TIPABO HAPYIIICHO, POU3BEIO WITH
JOJKHO OyAeT MPOU3BECTH JIJIsl BOCCTAHOBIICHHSI HAPYIIIEHHOTO MpaBa, yTpaTa Uin
MOBPEXJICHHUE €r0 UMYIIECTBa (peajbHbIi yiiep0), a TakKe HEeTOTyYeHHbIe
JIOXObl, KOTOPBIE 3TO JIMIIO MOJIYYHIIO Obl TPU OOBIYHBIX YCIOBUSIX IPAXKIAHCKOTO
o0opoTa, eciii ObI €ro MpaBo He ObUIO HAPYIICHO (YIyIeHHAs BBITO/A).

79. Yeayru — He co3aroniasi MaTepUalIbHbIX OJ1ar JesTeIbHOCTb 110
YAOBIIETBOPEHUIO MOTPEOHOCTEN OTIAEIBHBIX JIUIL U OOIIECTBA B 1I€JIOM, 32



UCKIIFOUEHHUEM JIEATEIbHOCTH, OCYIIIECTBIIIEMON HA OCHOBE TPYIOBbIX
IIPABOOTHOLIEHUH.

80. YcraBHblii poHa — cymMMa cpeACTB, He0OXoquMast sl Hadasa
JeSITEIbHOCTH KOMITAaHUH, 00pa3yeMasi 3a CUeT B3HOCOB YUpeauTesel u
BKJIFOYAIOIIasl B CBOM COCTaB CTOMMOCTh OCHOBHBIX M OOOPOTHBIX CPEJICTB
KOMIIaHUH.

81. Yiep0 — yObITKH, yTpaTa WK MOBPEXKACHUE UMYIIIECTBA, HEIOTIOTyYeHHbIE
JIOXO/bl WM YITyIICHHAs BbIroAa. B cTpaxoBaHuu — yTpaTa Wiy NOBPEXKICHUE
3JI0pPOBbsI, UMYIIIECTBA, CMEPThH CTPAXOBATEIIS.

82. ®dpanmm3a — ocBOOOXKJIEHHUE CTPAXOBIIHMKA OT BO3MEIICHUS YOBITKOB, HE
IPEBBIIIAIOIINX OIpPENEICHHOr0 pa3mepa. Pazmep ¢(paHmmsbsl o3HavaeT 4acTh
yOBbITKa, HE MOJJIEKAIIYI0 BO3MEUICHUIO CO CTOPOHBI CTpaxoBluKa. PpaHIn3a
ObIBaeT YCIOBHOM U 0€3yCIIOBHOM.

83. @panmmusa 0e3ycqoBHasi — (QpaHIIN3a, KOTOpas TMPUMEHIETCS B
0€30roBOPOYHOM TOpsiIKE 0€3 BCAKUX YCIOBHMA. YIIepd BO BCEX Cilyyasx
BO3MEIIACTCS 32 BHIYETOM YCTaHOBJICHHOU (PpaHIIIH3HI.

84. ®dpanmmu3a ycJoBHAs — OCBOOOXKIEHUE OT OTBETCTBEHHOCTH CTPAXOBIIHUKA
3a ymiep0, He MPEBBIMIAONINN YCTAHOBIEHHOW CyMMBI, M €T0 MOJIHOE MIOKPBITHE,
ecly pa3mep ymiep0a npeBblnaeT GpaHIm3zy.

85. FOpuauyeckoe JMI0 — OPTaHU3AIUS, KOTOpas UMeeT B COOCTBEHHOCTH,
XO35IIICTBEHHOM BEJICHUH UJIU ONEPATUBHOM YIIpaBiIeHUH 000CO0IEHHOE
UMYILECTBO U OTBEYAET M0 CBOMM 00513aTENbCTBAM 3TUM UMYLIECTBOM, MOKET OT
CBOETO UMEHHU PHUOOpEeTaTh U OCYLIECTBIIATh UMYILIECTBEHHBIE U JINYHBIE
HEUMYILECTBEHHbIE NIPaBa, HECTH 00513aHHOCTH, OBITH UCTIIOM M OTBETYUKOM B
cyne. IOpuauueckue auia 10JKHBI UMETh CAMOCTOSITENIbHBINA OallaHC WA CMETY.

86. du3nueckoe JUIO — B TPAKIAHCKOM IPaBe OTIACIbHBIN I'PakKIaHUH
(MHOCTpaHHBIN rPakJIaHUH, JIUIO 0€3 IPaKIaHCTBA) KaK CyOBEKT rpakIaHCKOro
1paBa, B OTJIWYHE OT IOPUIUIECKOTO JIUIIA, SBIISIONMIETOCs KOJUIEKTHBHBIM
o0pazoBaHUEM.

87. IlpodeccnonasbHasi TPYAOCHOCOOHOCTH — CIIOCOOHOCTH JIMI[A BBITIOIHATh
paboTy 1o onpeaeieHHoM npodeccuu, CrennaIbHOCTH

88. MeaunMHCKOe CTPAX0OBaHUE — ATO OPraHU3aIl[MOHHO-(DUHAHCOBOE
MEPOTPHUSITHE I 00eCTIeUCHHSI IEATETHPHOCTH CTPAXOBOM METUITUHBI
(3aKiIr0YeHHE JJOTOBOPOB CTpaxoBaHUs, COOpP CTPaxOBbIX MJIATEKEH, aKTyapHbIE
pacyeTsl U Jp.).

89. MapkeTHHI CTPaX0BOM — HCCIICIOBaHKE, AaHAIM3 U ONITUMHU3AIIHS
CTPYKTYPBI CTPaxOBOW KOMIIAHUH C LIEIbIO MOBBIIIEHUS 3()(HEKTUBHOCTH €€
JesITeIbHOCTH. MapKeTHHT HampaBJieH Ha CO3JJaHHe CUCTEMBI COBbITAa CTPAXOBOM
IPOAYKIIUH.

90. Kanmurana — 4yacTh CO3JJaHHBIX O0IIIECTBOM PECYPCOB, UCIOJIb3YEMbIX HE HA
noTpebieHue, a s THBECTUIIMI B pa3BUTHE MPOU3BOJICTBA, TOBAPOB U YCIIYT.

91. Ilmcnamep — cTpaxoBOM areHT B MOPCKOM CTPaXOBAHMH.

92. InckoHTHPOBaHUE — MPOLECC ONMPEEICHHUS] COBPEMEHHON CTOMMOCTHU
OyIylIUX AOXO0JI0B WM pacxoioB. Mcronb3yeTcs: B akTyapHbIX pacyeTax 1o
CTPaxOBaHUIO KU3HH.



93. Boaurenb — TUI0, YIPABIISIONIEE TPAHCIIOPTHBIM cpeacTBOM. [Ipu
OOy4CeHHH YITPABJICHUIO BOAUTEIIEM CUUTACTCS 00yJaroIiee JIUIIo.

94. Bo3ayuiHoe CyIHO — J€TaTeIbHBIN anmapar, MmoaIepKuBaeMbIii B aTMmocdepe
3a CYET B3aMMOJICHCTBHS C BO3IyXOM, OTJIMYHOTO OT B3aUMOJICUCTBHUSA C BO3AYXOM,
OTPa’KEHHBIM OT MOBEPXHOCTH 3€MJIN UJIA BOJBI.

95. Beirogonpuodperarteib — JIHIIO, TOTyYalollee CTPaXOBYIO BBIILIATY, HO HE
SIBIISIIOILIEECS] CTPAXOBaTEJIeM WM 3aCTPaXOBAHHBIM. B IMYHOM cTpaxoBaHHH, KaKk
MpaBUJI0, OCHOBAHUEM JIJIsl BBITUIATHI SIBJISIETCS CMEPTh 3aCTPAXOBAHHOTO JIMIIA.

96. Bonyc — ckuKa co CTpPaXxOBOM MPEMUH.

97. baHKOBCKHMIi 1eNM0O3UT — BKJIA]] KJIMEHTA B OaHK C IIPABOM IOJIYUYEHHUS STOTO
BKJIaJla C IPOLIEHTAMU MOJIHOCTHIO WJIM YACTUYHO TOCIIC UCTEUEHUS CPOKA UITH B
IPOU3BOJIbHOE BpeMs. Bkiaapl hu3ndeckux Jull moajiexaT 00s3aTeIbHOMY
CTpaxOBaHHUIO.

98. bankoBCKHil KaHAJ — CTIOCO0 MPOJAXKH CTPAXOBBIX MPOAYKTOB, IPU
KOTOPOM OTHOCHTEBHO MPOCTHIE CTPAXOBBIE MPOAYKTHI MMPOIAIOTCS Yepes
«0aHKOBCKHE OKHA» MAacCOBOMY MOTpeOuTeno. baHKkoBCKuit KaHa ajJbTepHATUBEH
IIMPOKO U3BECTHOMY areHTCKOMY KaHaiy. [lo3BosisieT cokpaiaTh 10110 pacxoa0B
CTPaxOBIIIMKa 32 CYET «IKOHOMHUH Ha OIUIaTe TPyAa areHTOBY». B HacTosmiee Bpems
3HaYMMOCTb TOTO KaHajia BO3PacTaeT.

99. lucnama — pacdeT u pacipeieJieHre YOBITKOB 10 aBapUH CyAHA MEXKIY
dbpaxToBareneM, CyI0BIaACNIbIEM U (PPaxTOBIIMKOM, POU3BOIUMBIMU
opUIMATHHBIMU JTUIIAMU (HCTIAIIIEPAMU).

100. MuTeppeceHTHI — B TEOPUHU CTPAXOBOTO TMIpaBa JIMIla, UHTEPEC KOTOPHIX
MOJIb3YETCS 3aIUTOMN.



