¢HHAHCOBbIH OMBYACMEN



C TeX nop KaK cTpaxoBaHue
ABTOINAXKAAHCKON OTBETCTBEHHOCTU
cTano 0643aTenbHbIM ANA POCCUACKUX )
ABTOMOOMNUCTOB, Ka:kA0€ AONOKHO- —
TDHAHCNONTHOEG NpOMCLLEeCTBUE
PaccMaTPUBAGTCA KaK CTRNAX0BOU CRYua.
O0AaHaKo HepeaKry cUTYaLUuK, Korga
CTNaX0BbIe KOMNAHWK, OTCTAUBAA CBOU
MHTEDNEeChl, 0TKa3bIBAIOTCA BO3MELATh
ywepb nocTpaaaswiemy B aBapuu
aBTOMOOMNMCTY, U BbIHYKAALOT €10
06paTMThCA B CYA.




« Cuiona 2019 roaa ang pewieHus
CTPAXOBbLIX CMIONOB BNaaenblibl TC
0043aHbl CHaYana o6paTuThed K
thuHancosomy omOyaACMEHY no
OCAI0, ¥ peluMTh BONNOC B
AocyaeGHom nopdaaKe, U nyUb NPU
Hecornacuu ¢ ero peweHuem
o6pawaTbLea B CYA.

« Yenyrn hMHYNONHOMOUEHHOIO0
CTanun AOCTYNHbLIMU CPABHUTEIbHO
HEAABHO, U HEMHOIVE INAKAAHE
3HaIoT, KaK npaBuiNbHO 00paWaThCA
34 NOMOLULIO K NPEACTABUTENIO
BNACTH.




- Tenepb aBTOBNAaAGNbIbI, MMEIOLIME
NNG6TeH3WM K CTPAX0BOH KOMNAHUH
no asTocrpaxosanuio (OCAT0, KACKO,
AACAI0), aom:xHbi OyAYT 06paTUTLCA
K hMHaHCOBOMY YNONHOMOUGHHOMY
(omGyacmeny). 1o obpalienue
GecnnarHo ¥ He TheGYeT HURAKMX
AONONHUTENbHLIX NO3HAHWMA, 2
32ABN6HME MOKHO OTNPABUTL U6N63
JINUHBIN KabuHeT
Ha canTe HMHAHCOBOIO
ynonHomoueHHoro. PelienMe
(hMHaHCOBOIO OMOYACMEHA
00a3aTennLHo ANA CTPAX0BOM
KOMNaHMM.



https://finombudsman.ru/

E MoTpebutenam ~ O cayxbe PerynnpoeaHue Hoeoctu @UHaHCOB0e NpoCEeLeHne NunuHeiA kabuHer B

OdunumanbHbIN cCanT
dunHaHcoBOro
YNO/IHOMO4Y€HHOro

DUHAHCOBbLIA YNONHOMOYEHHbI OCyLecTBARET JocyaebHoe
yperyamposaHue cropos Mexay noTpesbutensMu GuHaHcoBbIxX ycayr
1 PUHaHCOBbIMW OpraHusauusamu. NMoagpobHee >

Moaatb o6paujeHue Mopsgok nogaun

BUAeOoMHCTPYKLUMA Mo nogavye obpalyeHvs yepes Al §
NVYHbIV KabuHeT 4



http://www.finombudsman.ru/

C1wuoHa 2019 roga geicTBYET HOBLIM NOPAJOK
yperynMpoBaHua cCnopoB noTpebuTteneii co
CcTpaxoBbiMmu opraniusauymnamu! NogpobHee > &

C1auBapa 2020 roga genMcTBYeT HOBLIM NOPAAOK
yperynMpoBaH1A CNopoB noTpebuteneii c
MUKpodUHAHCOBLIMK opraHusaumnamu! NMogpobHee» #

18447 7231358 &

Ne01(01) 2020

Kak nogaTtb obpalieHue



KakKk nogaTtb oOpawileHume

1. ObpaTuTeck B GHMHaAHCOBYHD
opraHvsaumm

Ao HanpasneHra ofpaleHna QUHIHCoSoMY
YICAHSMOUSHHOMY Bl A0/ HHEl CORITWUTECA C 23AENSHMEM-
NpeTEHZMEA E OKaZ3ELUYHD BE3M YOIy Ty GHIHCOEYHD
OPra-HM=aumMso. ECNM Bbl HE MNOAYUMAK OTEST MM NoyyeHHBEIA
OTEST E3C HE YCTRAWESET, Ebl EMNPEES HAMNPAEWNTE COPaLLEHME
DIMHaHCOBOMY YMONHOMOWEHHOMY. MogpoGHee »

3. HanpaewTe obpaweHre

HanpazneHwme obpaweHma GMHaIHCOSOMY YINOMHOMOUEHHOMY
BOSMOMXHO E NMCBMEHHOI 1MNKM INeKTpoHHoR dopme.
OSpaleHre B INeKTpoHHOR dopme MoxeT ObITe HaNnpasneHo
Yepes NMMUHBIA KabHeT NoTpefurTenA GHHIHCOBRIX YOmyT

H2 AaHHOM CaiiTe, CMOTPETE BMASOUMHCTRYKLMID. &

K cfSpalueHMHD 40MHHBl BeITE NPLICHEEHB! KOMMKM A0KYMEHTOR,
NpegycMoTReHHEIX 2aKoHoM. MoagpoGHee »

./

2. MpoeepbTe opraHmMIaumio

Ao HanpaeneHma oBpaleHMA GUHIHCOBORY YIOMHO MOUSHHOMY
NpoESDETS, BKAMKUEHS N QMHIHCOESR ORraHMzanms, B OTHOLWEHMKM
KOTOPOW Bel HaNpasnAeTe cbpaweHme, 8 PeecTp 1nm NepeyeHs
opraHMsaunii, KoTopble B3arMoaefcTEYOT C PHMHaIHCOBEIM
YAQMHOMOYEeHHBIM. ECAKM HeT, TO ANA 33LLMTel CEOMX NPpas Bam
HeobxoglmMmo oBpaTTeCA B Cyg Bes HanpaeneHmAa obpaleHmaA
DUHIHCOBOMY YITONHOMOUEHHOMY.

=S
4. OTcnexmBanMTe Npouecc

B TeusHMe 3-¥ pabourx AHeM Co AHA NoOCTYMASHMA BE3Wero
ofpalleHa B BaW agpec OyaeT HanpasneHo YEeaoMNeHKe O
MPHMHATHMM 2o K PacCMOTRSHWMIC MK 00 OoTKa3e B NpUHATHW. B
cydyae NpYHATKA 0OpalleHMA K PacCMOTPEHMIO Bbl MOMEeTS CNegnTs
23 NPOUSCComM ero PECCMOTREHMA B BE3WIEM NMUHOM KaBuHaTe, a

Ta ke NoONYyYUaTeE HALWKM YEe4OMAEHMA H2 MODMNEHEBIA TaenedoH 1nn1
MouTY.



HacTo sagaBaemsbie BONMpoOCHI

Ha KaKkoit cTaguu paccmoTperuAa HaxoauTca moe obpallerue?

Kak HanpaBuTk obpalleHre pMHaHCOBOMY YMOMHOMOYEHHOMY ?

Kakue gokymeHTbl He0bX0oaMMO NPUNOKKUTE K 00paLLeHno?

Kakune MOoryT BbITe DCHOBAHWA A/1A OTKA3a B paccMoOTpeHKK CIEFIBLLI,EHMH CIJI-'IHEHCOBI:IM
yI'IOﬂHCIMD'-lEHHbIM?

B kakoii cpok bygeT paccmoTpeHo obpauleHwe noTpebuTena K puHaHCcoBOMY
YyNoAHOMOYEeHHOMY?



PerynvpoBanue AeaTenbHOCTH

HopmaTtvBHbIE aKThbl, PETYNUDYIOWME AeATeNbHOCTb CNyxGbl (MHAHCOBOIO YNONHOMOUEHHOIO, 2 TAK:KE NOPAAOK AocyAeGHOI0
YNeIrynMpoBaxua MUHAHCOBbLIM YNONHOMOUEHHbIM CIOPOB MeKAY NoTPeOGUTENnaMu (NUHAHCOBLIX YCIYT ¥ (IMHAHCOBLIMM
OpraHn3annamu.

1 deaepanbHbiit 3aKkoH o1 04.06.2018 Ne 123-d3 106 ynonHoMOUEHHOM NO NpaBam noTpebuTenen MMHAHCOBLIX
yenym

2. Moctanosnenue NMpasutenncTea Pd ot 14.12.2018 Ne 1532 106 yTBENK ACHWUMN (hODMbI YAOCTOBEDEHMA,
ABNAIoLeroca MCNONHUTENbHbIM AI0OKYMEHTOM W BbIA2BAEMOT0 YNONTHOMOUGHHbIM NO NpaBam norpebuTenei MHAHCOBLIX yeayn
3. Vkasanue banxa Poccum ot 12.02.2019 Ne 5070-V 1«0 nopaaKe BeAeHUA peecTpa (hMHAHCOBDLIX OPraHU3aLui,
0043aHHbIX OPraHW30BaTh B3aMMOAENCTBHE C YNONHOMOUEHHLIM N0 NpaBam noTpebuTenei (hMHaHCOBLIX yenyr, B bakke Poccuun
4, Yka3anue banka Poccuu ot 21.01.2019 No 5064-V «0 nopaaKe UCKNIOUGHNA (MMHAHCOBOM OPraHM3aLMKM U3 peecTpa

(MHAHCOBLIX OPraHU3auui, 0693aHHBIX OPraHM30BaTh B3aUMOAENCTBME C (NMHAHCOBLIM YNONHOMOUGHHLIM N0 NPaBam
norpeduTenei (hMHAHCOBLIX yCnyn

5. Vka3anue banka Poccym ot 25.12.2018 Ne 5038-Y 10 npoueaype BbiABU:KeHNA B CoBeT Cny:KObl thHAHCOBOIO
YNONHOMOUGHHOIO NPEeACTABUTENEH cCamoperynMpyeMbIX opranu3auui B cthepe thMHaHCOBOIO PbIHKA, a TAKIKE accouuaumun
(co1030B) Kpe ANTHLIX OPraHM3aLUiA, YKa3aHHbIX B uacTv 1cTaTh 7 deaepanbHoOro 3akoxa ot 4 viona 2018 roaa Ne 123-d3 106
YyNONHOMOUEHHOM N0 NpaBam noTpeGuTenei thMHaHCOBLIX yCNyN



06paTuThed K ombyaAcMeny
MOKHO B cneaylomux
cUTyauuax:

CTpaxoBLUME HapywWMn ycnosud
AOTOBONA;

CTpaxoBada KoMnanua
He000CHOBAHHO YMEHbILIUNA
BeNMUMHY BbINNAT;

CTpaxoBLIMK OTKA3bIBACTCA
BO3MeLLaTh yueno;

M0 BUHE CTNAXOBOM KOMNAHUM
3ajien:XuBaeTcd Bbigaua
TNAHCMONTHOIO CPEeACTBA NoCNe
NEMOHTA.




GOYHRLWK

Mo koHua 2018 roaa cyAbl GbINK NEPerpy:KeHbl NCKAMU
0T noTpeGuTenen, KoTopbie KACaNUCh Pa3HOIMAacuu co
CTpaxoBbiMM thupmamu. HoBbIN YNONHOMOUEHHBIN
OyAer BbINONHATL cCeAYIoWUe MYHKUMMK:

OmOyacmeH 3abepeT uacTbh HarpY3Ku ¢ CYA0B NO
paspeluenuio thHaHCcoBbIX CNONOB. B nnioce
OCTaHeTcA He TONbKO rocyAaNcTBO, HO U cyAebHan
cucTema, u camu norpeéurenu. He npuaeTca UCKaTh
IODMCTOB, ONNauMBaTh CyAeGHbIC PACKOAbI U AT
pellenne cyaa mecaunamu.

$dHHaHCOBLIN YNONHOMOUCHHDINA OyaeT
paccMaTpuBaTh Aena, CyMMa KOTOPbIX He NNEBbIlaeT
900 Thicau py6nen. OcTanbHbIe e pasHornacus
peLaTcd TONbKO B CyAe.

K ombyacmeny norpeéureny 0643aTenbHo AONKHbI
o6paTuTbea A0 NoAauun ucka. OH Byaer paccMaTpUBaTh
(B](éliﬁljlﬂllbl, KOTODbIC KACAKOTCA CTNAXOBOIO NoNUca

YnonHomoueHHbIW GYAeT BbIHOCUTD PELLIeHNA NO BCeM
NOCTYNMBILMM 32ABNEHUAM, Jkanobam U o6paLeHnam.

NMlepea TéM KaKk AaTh OTBET, OMGYACMEH
npoananvu3vpyeT 3akoHoAaTenbcTeo Pd B 06nacTu
npas noTpeGuTend, NoAroTOBUT PEKOMEHAAUNK NO
YCOBEDLUICHCTBOBAHUIO TOU UITU UHOWN CTATDbHY,
OCHOBbIBAACb HA HOPMATHUBAX MEHKAYHANOAHOIO
npasa.




GOYHRIWK

OH oTBEUaeT 32 Pa3BMTHE MEKAVHANOAHBIX
COTNYAHMUECTB B 06nacTv npas noTpedurens.

1. DUHAHCOBDLIN YNONHOMOUEGHHbIN OyAeT NPOCBELLATh
no npasam, cBoGo/e uenoBexa v Ux 3aluTe.

B ero 0GA3aHHOCTH BXOAMT NOATOTOBKA OTUETA 0 CBOGH
AeATenbHocTH. OH AoMm:KeH GyAeT 0TNNABUTbL AOKNAA
Npe3uaeHTy cThaKbl, focyAancTBeHHYIo Aymy, CoBeT
deaepaunm, KOHCTUTYLUMOHHDIH U BEPXOBHbIIA, a TAK:KE
Bbiciumii cya, IpaBUTeNbCTBY W FeHepanbHoMy
npokynopy Po.

Ombyacmen GyaeT NepHoANUECKM BbICTYNATh C
AOKNaAaMy Ha 3aceaanuy [ocyAapCTBEHHOMH AYMbl.

CTaHeT NPMHMMATDb NO coOCTBEHHON MHULIMATHBE
COOTBETCTBYIOLME Mepbl N0 PELLEHHUIO TOT0 U UHOTIO
BONNOCA CO CTPAXOBOWM KOMNAHUEMN.

On GyAeT aHanU3NNOBaTh AEATENbHOCTD
CTNAXOBLUIWKOB N0 OTHOLUEHUIO K CBOUM RIIMGHTAM.

Fo=




OmOGyacMeH MMeeT nNpaBo:

CamocroATennHO NOAATh UCK B CYA B 3aLLMTY NPaB
KNWeHTa CTPaXoBOW KOMNAaHUK, KoTopbie Obinu
HapyleHbl AEGUCTBUAMU UNU PELLUCHUAMUN
OpraHaMv MecTHoro camoynpasnenus. OH Moxer
NPUHATL yYacTve B CYAEOHbIX 3aceAaHUAX.

06paTMTLCA C XOAATANCTBOM B IOCYAANCTBEHHbIE
opranbl 06 OTKPLITUM AAMMHNCTPATUBHOIO MATN
ANCUMNNUHUNIOBAHHOIO NPOU3BOACTEA, @ TAKIKE
VIONIOBHOIO A€ENa B OTHOLIEGHWU CTDAXOBOU
ROMNaHuW, KOTODaA Hapylumna npasa v csoboay
CBOCIO KNMEHTA.

Mo:keT noAaTh X04aTaNCcTBO B npoRryparypy unun
CYA 0 npoBepKe AeATeNbHOCTY CTHAX0BOU (NUDMbI
1 BbIHECEHUN NPUTOBONA.

BbiCKa3aTb A0BOADbI AOMKHOCTHLIM NULLAM,
ROTODDbIC BHOCAT NPOTECTbI MW NPUCYTCTBYIOT Ha
PaccMOTPEHWUU Aen B cyae.

06paTuTbCA B KOHCTUTYLIMOHHBINA cyA Pd ¢
Kano0oi, ecni ObINV HapYLIEHbI
KOHCTUTYLMOHHbIE NPaBa M cBoGOAbI KNWeHTa
CTPaXOBOH OPraHU3aLuK.

DEAR
OMBUDSMAN

e



BONPOChI NO TEME
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