OPT'AHM3ALIUA SJEKTPOHHOI'O JOKYMEHTOOBOPOTA
B CTPAXOBOI KOMITAHUH

CrpaxoBaHue - 00JacTh OM3HECA, B KOTOPOM OCYIIECTBIISICTCS 0OpaboTKa
OOJIBILIOTO0 ~ KOJMYECTBAa  JIOKYMEHTOB  Pa3JIMUHBIX  BHJIOB:  JOTOBOPOB,
CTPaxoOBbIX MOJINCOB,  3adBJCHUN, CIPABOK, MEIAUIMHCKUX  CBUJICTEIIbCTB,
JIOKYMEHTOB Ha MPaBO BIAJCHUS UMYILECTBOM, PE3YJbTaTOB SKCIEPTU3 U MPOUUX
JIOKYMEHTOB, KOJMYECTBO PA3HOBUIHOCTEM KOTOPBIX JUIsI CPeIHEH CTpaxoBOM
KOMITaHUU TIEPEBAIMBAET 3a COTHIO. Bce 3TH JOKyMEeHTHI (GOpMUPYIOTCA B Jiena,
Jiefa  COCTAaBJISIIOT TOMa, IIOMEIIaeMble B apXUBbI, JOCTYII B KOTOpBIC
OCYIIECTBJISICTCS B MOMEHT HACTYIUICHHUSI CTPaXOBbIX CIy4aeB, 0 MEpPEe U3MEHEHUS
YCJIOBHM JJOTOBOPA, MO0 OKOHYAHUHU CPOKA €0 JCUCTBUS U B APYTUX ciydasx. Uem
Oonpllle  cTpaxoBas KOMIIaHWs, TeM OoJiblliee pa3HoOOpa3ue MporpaMm
CTpaxoBaHUsl OHa MpeajiaraeT U TeM 0oJjiee Pa3HOPOJHBIC JTOKYMEHTAIlMOHHBIE
apXWBBI UMEET.

Crpemsch OXBAaTUTh KaK MOKHO OOJIbIIIee KOJIMUECTBO KJIMEHTOB, CTpaxoBas
KOMITaHHUSI OTKPBIBACT areHTCTBA B JAPYTHX PallOHAX W TOPOJaX, perias BOMPOCHI
OpraHu3alliyd paclpeleeHHbIX apXUBOB JIMOO MpPoOJIEeMbl TPAHCIIOPTUPOBKU
JIOKYMEHTOB B IIeHTpaIbHBIN oduc. Pabota ¢ 60apnMu 00beMaMy TOKYMEHTOB B
CTPaxOBOM KOMIIAHMM SIBJIAETCSI 4YacThIO €€ ONEPAIMOHHON /e TEeIhLHOCTH,
MOATOMY pelieHrue MpoodieM 00pabOTKH JOKYMEHTOB B JICHCTBUTEILHOCTH MOYKET
MOBBICUTH  3(PPEKTUBHOCTH  PabOTHl  KOMIIAHWH, CKOPOCTh W  KauyeCTBO
00CITy>KUBaHUS KIIUEHTOB.

[TocTpoeHre OIEKTPOHHBIX apXMBOB M  aBTOMATH3allUMs IPOIIECCOB
o0pabOTKM  JOKYMEHTOB, KaK TMpaBUJIO, OCYHIECTBISIOTCS Ha  0ase
CHEIUAIM3UPOBAHHBIX CHCTEM, KOTOpble HOCAT o0miee Ha3BaHue "CHUCTEMBI
yIpaBJICHUs KOPIOPATHBHBIM cojepkanuem - Enterprise Content Management
System (ECM)". K pnaHHOMy KJacCcy CHCTEM OTHOCATCS TMPOMBIIUICHHBIC
maTGopMbl, O0JafaroNIUe IEJBIM PSJOM CBOMCTB, HauMHash OT CIIOCOOHOCTH
XpaHUTh OOJIbIIME OO0BEMBI JOKYMEHTOB B HECKOJBKUX pacHpeaeIeHHBIX
XpaHWIUIIAX, HaXOJAIIUXCA B pa3HbIX TOpoJiax WM Jaxe CTpaHax, o
BO3MOXXHOCTH MOJCIMPOBAHUS TMPOIECCOB OOpadOTKU JIOKYMEHTOB W HX
WHTETpallUd C DJEKTPOHHOW TMOYTOW, web-calilTaMu W JPYrUMU CHUCTEMaMHU.
Hcnonp3oBaHne TaKOro pojia CHCTEM OINPaBIaHHO B TEX CIIydasiX, KOrJa pedb UeT
o Oospmux oObeMax HWHGOPMAIMK, OpPTraHU3AIMU HAJC)KHOTO XPAHCHHUS W
oOecrieuyeHur OBICTPOTO JIOCTYTA K MH(POPMAIIHH.

B coBpemennom mupe pabota Jir000M CTpaxOBOW KOMIAHUM HEBO3MOKHA
0e3 WuCrmoab30BaHus WHOOPMAIMOHHO — KOMMYHUKAIIMOHHBIX TEXHOJIOTHH.
TpamuuuoHHBI  OyMaXHBIH  JOKYMEHTOOOOPOT 3aMeIIaeTCsl  DJICKTPOHHBIM,
MOCKOJIbKY TIEPBBIM YK€ HE OTBedaeT TpeOOoBaHUSIM Ou3HECAa U HE MOXKET
obecrnieunTh OBICTPOTY OOpabOTKM JIaHHBIX. B mpencTraBieHHOM JOKJaje
pacckasbpIBaeTCsi MpobjieMa OpraHu3aluu 3JIEKTPOHHOIO JIOKYMEHTOO0OpOoTa Hu
anropuT™Max paboThI IIPU €r0 UCIIOJIb30BAHUU.



AKTYyalnbHOCTh JAaHHOM MpoOJIeMbl B IMOCJEIHEE BPEMsl CTAHOBUTCS OYEHb
BAXHOH, T.K B YCIOBUAX JKECTKOW KOHKYPEHUMH HMMEHHO aBTOMAaTH3aLUs
JIOKYMEHTOO0O0pOTa JaeT BO3MOXHOCTb YCKOPUTH PAOOTY PA3IUYHBIX OTICIIOB
CTPaxXOBOM KOMIIAHMM W TO3BOJSET NPHUHUMATh Ba)XHbIE OINEPATUBHBIE H
CTPATETUYECKUE PELICHHUS.

Llenpro [OKIaAa SBISETCS BBISBIECHUE NPEUMYILECTB HCIIOIb30BAHUS
AIIEKTPOHHOTO JJOKYMEHTO0O0POTa B CTPAXOBBIX KOMITAHHUSX.

OcHOBHOI 3amauell JoKiana SBISETCA HW3YYEHHE M CHUCTeMAaTH3alus
MaTepHalioB UCIOJIb30BaHUSI CTpaxoBoil Komranuen «Corjacue» CHUCTEMBI
AIEKTPOHHOTO JOKYMEHTO000pOTA.

1. MoOmibHbI€e pelieHus 1Jis1 CTPAXOBBIX areHTOB

OnHOM W3 CTPATETMYECKUMX WHULMATUB CTPAXOBBIX KOMITAHHWM SBISETCS
YCUJIEHHE PO3HUYHBIX MPOJIAaXX 4Yepe3 pa3BUTUE AreHTCKON ceTH. AKTUBU3UPYS
paboTy C areHTCKMM KaHaJIOM MpPOJax, CTPAXOBIIMKM CTAJKUBAIOTCSA C PAIOM
npobiem. OfHAa U3 HUX COCTOMT B TOM, UYTO CHUCTEMa TapU(PUKALHUUA B CTPAXOBBIX
KOMITaHUSIX HACTOJIBKO CJIOKHA U MHOTOTPaHHa, 4TO padoTaTh C HE Ha OyMaKHBIX
HOCHUTEJISX areHTy JOCTAaTOYHO TPY/JHO, Aa 3TO U HE COOTBETCTBYET XapaKTepy €ro
pa®oThl: MpojaBel] AOKEH B IEpPBYI0 Odepedb IMpoJaBaTh, a HE BO3UTHCS C
OyMa>KkKkamu.

CoBpeMeHHass KOMIaHUs JOCTUTAET YCIEeXa, CO3JaBas HOBBIE LIEHHOCTH B
paboTe, KaK ¢ «BHEIIHUM KJIMEHTOM», TaK U C «BHYTPEHHUM KJIMEHTOM», KaKOBBIM
JUISL CTpaxoBINMKA sBIseTcs areHT. [lo3ToMy CTpaxoBIIMKM  OCHAUIAKOT
IPOJAIIYI0 CETh <«OJIEKTPOHHBIMM I[OMOUIHUKAMW», NPHYEM HE IIPOCTO
KAJIbKYJIITOPOM TMPEMH, a YyCTpOHUCTBaMU i1 OOMeHa HH(pOpMaLUenl C
KoMiianued. OHU [AI0T areHTy BO3MOKHOCTh B YJAJIC€HHOM PEXHME BBINOIHUTD
BCIO MPOLEAYpPY 3aKJIIOUEHHsS CTPAaXOBOIO JIOTOBOpAa: MPUCBOUTH HOMEP
CTpPaxOBOMY MOJHUCY, NepeaaTh B KOMIIAHUIO JaHHbIE 00 0OBEKTE CTpaxOBaHUS U
BJIaJI€JIblIe, aKT OCMOTpa aBTOMOOWMIIS, ero ¢otorpaduu U T.I., a TaKKe OBICTPO U
TOYHO ONpPENEeNsATh CyMMYy TIPEMHHM, CBOEBPEMEHHO COOO0IIAaTh HOMepa
MCITIOJIb30BAHHBIX OJIAHKOB MOJUCOB M KBUTAHUMUWA U T.N. DTO MO3BOJISIET areHTy
OBITh MEHBIIIE KIIPUBA3AHHBIMY K 0()MCY KOMITAHUN U MAaKCUMAJIbHO TPUOIU3UTHCS
K MECTOHAXOKJIEHUIO KIIMEHTA.

KoMmnanusi, B cBOIO ouepesb, 3aMHTEPECOBAHAa HE TOJBKO B TOM, UTOOBI
Yyepe3 CO3JaHUe MPUBIICKATENbHBIX YCIOBUM, YCHIUTh JOSJIBHOCTh areHTa, HO B
TOM, 4YTOOBI TOBBICHTH YPOBEHb HH(GOPMAIIMOHHON O€30MacHOCTH MPOIETYpPhI
3aKJIIOUEHUsI OTOBOPOB cTpaxoBaHus. [Ipu odopmiieHnn cTpaxoBOro mojauca B
PYKOIIUCHOM BHJI€ CYIIECTBYET OIpPEACNICHHbIA IHMKJI, B KOTOPOM €CTb
3HAUUTEIbHBIE MPOMEKYTKH BPEMEHU MEXKIYy MOSBICHUEM IOJIMCA y KIUEHTAa U
MOSIBJIECHUEM JTOr0 € MOoJMca B YYETHOM cucreme crpaxoBiiuka. OHaKo,
COBpPEMEHHasi KOHKYpEHTHasi CuTyalus (KOHKYpPEeHIIMSI Ha YpOBHE KadecTBa
cepBuca) TpeOyeT, YTOObI CEpBUC ObLJT MTHOBEHHBIM, HAUMHAJI IEHCTBOBAThH Cpasy,
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KAaK TOJIbKO KJIMEHT 3aCTpaxoBaH. A B PEAJbHOCTH B HEKOTOPBIX KOMIIAHHUSX
MPOIIECC PErHCTPallMd HOBOTO JIOTOBOpa 3aHmMaer 1,5-2 mecsma. MoOwuibHBIC
peIieHus] ISl CTPAaXOBBIX AareHTOB OOECTICYMBAIOT BO3MOXKHOCTH B OH-JIAWMH
peXuMe TIepenaBaTh HHPOPMAIHUIO O 3aKIIOYEHHOM CTPaxOBOM JIOTOBOpPE B
oOmryro 0a3y MaHHBIX CTPaXxOBOW KOMIAHUW», M TEM CaMbIM, JHKBHIUPOBATH
pa3pblB BpEMEHU MEXITY MOMEHTOM 3aKJIIOUEHHS areHTOM JOTOBOpa CTpaxoBaHUs
Y MOMEHTOM OTKPBITHS CEPBUCHBIX OMIIUM.

Kinuent, o0cinykuBaeMblii IO HOBOM TEXHOJIOTHH, MOJIyYaeT CyIlIeCTBEHHBIC
MIPEUMYLIECTBA, COCTOSIIIME OTHIO/Ib HE TOJIBKO B YCKOPEHHOW KOTHUPOBKE U
tapupukanuu. B JeMCTBUTENBHOCTH BCE CEPBUCHBIC CIIYX OBl (KOJUI-LIEHTD,
ciyx0a TEXHUYECKON MOJJEPKKM M T.M.) BKJIIOYAIOTCS HAa BHECEHHE HOMEpa
CTPaxoBOr0 MOJIMCAa B CUCTEMY, & TIOKa HOMEpP HE BHECEH — KJIMEHT ISl HUX HE
cymectByeT. To ecTh, pakTUYECKH CEPBUCHBIC MPOTpaMMbl HAUMHAIOT padOTaTh
TOJBKO TOTJA, KOrJa CTPaXOBIIMK Y3HAET O CYIIECTBOBAHUU TAKOIO KIIMEHTA.
Peructpanusi 1oroBopa B CHUCTEME uUepe3 MOOWIbHBIE PEIICHUS JJISI CTPaXOBBIX
areHTOB IIO3BOJISIET PEIIMTh 3Ty 3a1ady 3a 1-2 MuHYTBL. Bpemsa ke moiaHoro
oopMIICHUSI JTOTOBOpa MPH HCIIOIB30BAHUU JIAHHOTO YCTpOMCTBa 3aiimMer 6-7
MuHyT A1t foroopa KACKO wu 4-5 munyt aiist goropopa OCATO.

CtpaxoBIIMK, TOMUMO SKOHOMHHM BPEMEHH MpHU MOIYyUYCHHH HH(OpMaIu
[0 TPOJAHHBIM AareHTOM TIOJKCaM, BBIMTPHIBAET €II€ U B TOM, YTO 3TO
CIIOCOOCTBYET MPEIYyNPEKICHUIO CTPAXOBOTO MOIIIEHHUYECTBA: KOT/Ia MPEMHUS T10
MOJNCY areHTOM TIOJIyY€Ha, KIMEHT CYUTaeT, 4YTO OH 3acTpaxoBaH, a Yy
CTpaxOBIIMKAa HU TIOJKCA, HU MPEeMUU, HU WUHPOPMAIMH HET, TOKa KIUEHT He
npuaer K HeMmy c yoObITkoM. @DortorpadupoBanue oOBEKTa Ha MOOUIBHBIC
YCTPOMCTBA TOKE YCUIMBAET KOHTPOJIb, TIOCKOJIbKY areHT JIUIIAETCS] BO3MOKHOCTH
3aCcTpaxoBaTh yKe OUTYIO0 MAIlIUHY.

OnHUM W3 OCHOBHBIX BOIPOCOB TaKXe SBISAETCS 3alura WH(opMammu:
0co00€ BHMMaHUE YACJISIETCS 3alllUTEe MEPCOHAJIBHBIX JaHHBIX KJIMEHTOB, KaK Ha
sTare BBojAa MH(GOpMAIlUM, TaK U Ha HTane e€ 00paboTKH.

MoOuIBHBIN CTPaxoBOM O(HUC MO3BOISET CTPAXOBOMY areHTy COXPaHATh U
OBICTPO HAXOAUTh WHOOPMALMIO MO KIUEHTY, COOBITHSIM, CBSI3aHHBIM C UX
00CITy’KUBAaHUEM, BECTH U XPAHUTh DJIECKTPOHHYIO TEPENUCKYy, HE 3a0BbITh PO
CPOKH OKOHYAHUS IOTOBOPOB U JIPYTHUE BaXKHBIE COOBITHS.

B crpaxoBoit kommanun COI'JTACHUE aBromaTuzaius AesSTEIbHOCTH
OpPraHU3yeTCs TPU MTOMOIIU CHEIUATN3UPOBAHHON CUCTEMbI BeAeHUsT 0a3 TaHHBIX
«JImacod» B CHCTEMBI JIEKTPOHHOTO JOKyMeHToobopoTa (CO/I).

JIOTOBOpBI CTpaxOBaHUSI 3aKJIIOYAIOTCA HE TOJBKO HEMOCPEICTBEHHO B
oduce cTpaxoBOl KOMITAHWH, HO M 10 MECTY HaXOXJeHUs 00bEKTa CTpaxOBaHMUS,
T.e. CTpaxoBOM areHT paboraer B yAajleHHOM pexume. Ilocie Toro kak
JIOCTUTHYTO COTJIacHe Ha 3aKJIIOUEHHE JOTOBOPA, AIEKTPOHHASI BEPCHUS CTPAXOBOIO
nonuca ¢ momomibpio COJ] mocrymaer B cucteMy «JlmacodpT» M HPOUCXOIUT
MTHOBEHHAs pEeTUCTpallMs J0roBopa.

[Ipumep. Ilpu mnpoxokaeHUM MHOK TIpakTHKU B KommaHuio Coriacue
oOpartuiics CTpaxoBarelib ¢ MPochOOM 3acTpaxoBaTh ero aBToMoOuiabr PEHO-
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Hactep ot puckoB Yron u Ymepbd (crpaxoBanne KACKO), s Bmecte co
CTPaxoOBbIM areéHTOM BbI€Xaja K HEMY II0 MECTy €ro JKHUTEJIbCTBA. ATEHT
UCIIOJB30Bal B CBOEWM paboTe KOMIUIEKT MOoOuUNbHBIA OQuC, BKIIOYAIOUIUN
HOYTOYK, MoOWIBHBIN nipuaTep 1 USB Monem muis cBsizu ¢ 6a3oit «/{nacod.

Pacuer crpaxoBoii nmpemuu, ohopMIICHHUE 3asBICHUS W CTPAXOBOTO IMOJIHACA
MHOIO ObLI0 TIpou3BenieHo B porpamme 1C: CtpaxoBanue. DIEKTPOHHBIC BEPCUU
JIOKyMEHTOB OBLIM OTIIPABJIEHBI B TOJIOBHOW O(HIC, TTOCIIC PETUCTPAIINHN B CUCTEME
JIOTOBOPA, CTPAXOBaTelb MOTYYUI Ha PYKH MOJIUC, pacliedyaTaHHbI Ha MOOUIIEHOM
npuHTepe. Ha ocmorp aBTOomMOOWIs, ero ¢oTorpagupoBaHre U MPOIECC
3aKJIIOYEHUS I0rOBOpa OBLIIO 3aTpayeHo OKoJo 20 MUHYT.

[IpeumMyIiecTBOM JTaHHOTO CMOCO0a 3aKIIOUYEHUsI JIOTOBOpA  SIBIISAETCS
MTHOBEHHAsl pETUCTpaIusl CTPAXOBOTO MoJiMca B 0a3e JaHHBIX KOMITAHHUH.

Kcratu, B mporpamme 1C: CtpaxoBaHHE€ KOMHUCCHOHHOE BO3HATPaXIECHUE
CTPaxoBOTro MocpeAHuKa (ero 3apaboTHas IJlaTa) paCCUUTHIBACTCS ABTOMATUUYECKH
IIpU BBOJIE CTPAXOBOTO MOJKca B 0a3y JIaHHbIX.

JJIEKTPOHHBIH IOKYMEHT0000pPOT
B (l)HHaHCOBO-aHaJIHTH‘IECKOﬁ ACATCJIBbHOCTH KOMIIAHUU

[Tocne BeTyrieHUS! B CHITY KaXK[IbIil IOTOBOP CTAHOBHUTCS OOBEKTOM YYeTa,
B TOM uuciue, Oyxraiarepckoro. K HeMy OTHOCATCA BXOJASIIME IUIATEXKHU
(OyxranTepusi), MO HEMY KOHTPOJUPYETCS IUJIaH MX MOCTYyIUIeHuH (oTaen
CTPaxOBaHUs), €r0 YCIOBUS HEOOXOAMMBI OTAENIY ypPEryJIUpOBaHUsl YOBITKOB IPH
HACTYIUICHHM CTpaxoBoro ciyvas u T.4. Ho, Tak mnm mHade, 1OKyMEHTOOOOPOT
NepexXoIuT Ha (PUHAHCOBO-aHATUTHUYECKUN YPOBEHbD.

Hanee sta undgopmaniis B 0000IIIEHHOM BHUJI€ HHTEPECHA TOM - MEHEKEpam
KOMIIAHUM Ul OINEpPaTHUBHOIO aHaM3a AESITEIbHOCTH B Pa3IMUHbIX acrnekTax (1o
KJIMEHTaM, IO PErMOHAM, 10 OTBETCTBEHHBIM MCIIOJIHUTENSIM U T.11.).

BepxuuMm ypoBHEM sBIisieTCs OJIOK CTpPaTeTMYEeCKOro IUIAHUPOBAHUS U
yrnpaBieHus. ITO 3a7auu MOCTPOCHUsI Or0/IKeTa, aHalIn3a JIEATEIbHOCTH B pa3pes3e
MPOJIYKTOB CTPAXOBaHUs, pacyeT TapugoB.

Korga wundpopmanmss B 0a3e HaKOIJIEHa, HACTyMaeT BEPXHUH YpPOBEHb
aBTOMaTU3allud KoMmmnaHuu. JlJis TON-MeHeIKepOoB BO3MOXKHO pEIIeHHE 3a]ad
yOPaBJIEHUYECKOTO y4eTa, aHajlu3a W IUlaHupoBaHus. Hampumep, mo kaxaomy
JIOTOBOPY aBTOMAaTHYECKH BBIYUCISIOTCS TIOKA3aTelud JIOXOJHOCTH (CyMMBbI
MOJIyYeHHOW MPEMHUH, CYMMBbI BBITLJIAT MO CTPAXOBBIM aKTaM, CyMMbI, TIOJTy4€HHbIE
OT MEPECTPAXOBBIBAIOIINX KOMIIAHUHN U T.1I.).

PykoBoguTenb MMeeT BO3MOXKHOCTh OMNPEIEIUTh PErHOHAIBHBIM OTAENAM
POJaX MIAHUPYEMYIO FOJIOBYIO BBIpYUKY. OTHEIbI IPOIaXK, B CBOK OYEPENb, HA
OCHOBAHUM 3TUX JIAHHBIX PACCUUTHIBAIOT CBOM CTPaxoBOM MOPTQENb U MOTyUYaroT
NOKa3aTesId JOXOAHOCTH.

Kpome Toro, orciexuBaercs BbIIONHEHHWE OrokeTa kKomnaHuu. OH
(dopMupyercs B puimanax M MoApasJesIeHUusX, NOCTYNaeT B FOJIOBHOW oduc 1
KOHCOJIM/IALIUY U YTBEPKJICHUSI.



VTBepkKIeHHBI OMOJKET BO3Bpamaerca oOpaTHO JUIsl HCHOJHEHHS B
nojpasjeneHus. BrimonHeHue OrojkeTa OTCIEXKHUBAETCA MO T.H. «KACCOBOMY»
METOAY B pa3pe3e Kaxaoro nojapasaeiacHus. OakT OTKIOHEHHUS OTCISKHUBAETCS U
MOJKET OBITh MPOAHATU3UPOBAH.

3.  ABTOMAaTH3alMs JOKYMEHT0000pOTa
NpH yperyJupoBaHNu yObITKOB

OcHOBHOI1 OM3HEC-TPOIECC CTPAXOBOM KOMMAHUHM — 3TO YpEryJupOBaHHE
yOBITKOB TIOCJIE HACTYIUICHHS CTpaxoBOro ciiydas. Eciu mnpeactaButh 3TOT
IIPOLIECC MO3TAITHO, HAIIPUMED, IIPU OCYLIECTBICHUU CTPAXOBAHMS TPAHCIIOPTHOTO
cpencTtBa OT ymep0a, TO MOXHO TMOHATh, CKOJIbKO HEOOXOIWMO 3allOJIHUTH
JIOKYMEHTOB, Y€pe3 CKOJIbKO KAOMHETOB IPOUTH, YTOOBI B UTOTE 3aKPBITh JIEJIO.

[IpeacTaBuM 3TOT MpoLECcC B BUAE MOCIEA0BATEIbHOCTH 3TAMOB:

. 3anoJHeHue 3asiBICHMS O HACTYIUIEHHH CTPAaXOBOIO CTydas;

. [IpenocraBiieHne cTpaxoBaTelieM BCEX HEOOXOAMMBIX TOKYMEHTOB,
MOATBEPAKAAIONIUX MPABO CTPaxoBaTENs/BRITOAONpUOOpETaTENs] COOCTBEHHOCTH
Ha OOBEKT CTpaxOBaHUs, a TAK)KE IPAaBO Ha MOJYYEHUE CTPAXOBOM BBIILIATHI
(koMM  Tacmopra  TPAHCIOPTHOTO  CPEJCTBA, CBUAETEILCTBA O PETUCTPALIUU
TPAaHCIOPTHOTO  CPEACTBA, TAJIOHA  TEXHUYECKOTO  OCMOTpA, JOBEPEHHOCTH,
JIOTOBOP KYIUTU-TIPOJAXXKH HMMYIIECTBA, KOMHUS CTPAaxOBOTO IMOJIKCA, KBUTAHIUU
00 oruiate o4epeHON CTPAXOBOM MPEMHUH U TIPOY.);

. HanpaBrneHnue Ha BHYTPEHHIOIO WJM HE3aBUCUMYIO JKCIEPTHU3Y
MPUYUHEHHOTO yIIepoa;
. [IpenocTaBieHne cTpaxoBaTelIeM BCEX HEOOXOAMMBIX JOKYMEHTOB,

NOATBEPXKAAIOIMX  (akT CcoOBITHS, MPUBEAIIEr0 K NPUYMHEHUIO yiiepOa
umytiectBy crpaxosarens (cnpaBku u3 [ MBI, uz MBJI, uz3 MUC, u3 neueGHbIX
3aBEJICHUN U MPOY.);

. [TpenocraBienne pe3yabTaToOB AKCIEPTHU3HI yiepoa;

. [IpunsiTHEe pemieHus O BBIJIATE CTPaXOBOTO BO3MEMICHHUSA, JHOO
0 croco0e yperyaupoBaHus YObITKA CTPaxoBaTelIs;

. [TpoBeneHne BBIILIATHI CTPAXOBOTO BO3MEIICHUS, Y4Y€T JIaHHOM
BBITLJIATHI, 60 MIPOBEJICHUE B3aMMOpPACUYETOB c CTO
U TIpeJI0CTaBIICHIE/yUeT/CorIacOBaHUE KaJIbKYJISLHMA CTOUMOCTH
BOCCTAaHOBUTEJILHOTO PEMOHTA;

. 3akpbITHE JIe1a 00 yperyJIupoBaHun yObITKA.

DTa mocnea0BaTeIbHOCTh AaHAJIOTUYHA U ISl PYTHUX THIIOB CTPAXOBAHUS —
HampuMep,  CTpPaxOBaHHUS  JKWU3HU: OTAMYAIOTCS  JIMIIb  KOMIUICKTHI

NPEIOCTABIIEMbIX JOKYMEHTOB U KPYr JIMI[, KOHTPOJHPYIOIIMX IMPOIECcC
WX MPEIOCTABJICHUS W MPUHATUS pelieHus 1o aeny. llporecc yperynmupoBaHus
yOBITKa OOBIYHO MMPOUCXOUT MOCIIEIOBATEIHHO.

B xo/1e HeTo MpUHUMAIOTCS CIICIYIOIINE PEIICHUS:

. OO0 oTKpBITHH Jie)Ia 00 yperyaupoBaHUU yObITKA,;

. O npoBeeHnN IKCIIEPTU3HI yIiepoa;



. 00 OTCYTCTBHUM COCTaBa MOIICHHUYCCKHUX ,IIGfICTBPIfI;

. O moiaHOTE MPEAOCTaBICHHUS TOKYMEHTOB JJisi YPETyJIMPOBAHHUS
yOBITKa;

. O MOJOXUTENFHOM PEIICHUU B YPETYJIMPOBaHUHM YOBITKA M CIIOCOOE
yperyJIupoBaHus;

. OO0 yBenmnueHUn pa3MepoB yiiepOa Mpu OOHAPYKEHUU CKPBITHIX

MOBPEXJACHUMN (1711 TPAHCTIOPTHOIO CPEACTBA) JIUOO0 PU U3MEHEHHUH KAIbKYJISIUU
pPEMOHTA U TIp.;

. O 3akpeITHH Aena.

Ha kaxxiom sTame NpoXOoKACHHs 3asiBKU 0 MAPUIPYTy JJII TPUHSTHS
aJICKBaTHOTO PEIICHUS] HEOOXOAUM JOCTYH K MOJIHOMY IIaKeTy JOKyMEHTOB
1o yuiepOy, BKJIIOYasi KOMHUIO JOTOBOpa CTPAaxOBaHUs/ MOJUCA, KOTOPBIA JOJKEH
nonafgate B CHUCTEMY HEMOCPEACTBEHHO MOCJE €ro MOMANHCAHUS KIMEHTOM. Tak
KaK CTPaxOBble KOMIIAHUM YacTO HMMEIOT TEPPUTOPUATIBHO-pACIIPEICTICHHYIO
CTPYKTYpPY, MPEIOCTaBJICHUE TIOJHOTO KOMIUIEKTAa JOKYMEHTOB IO JCIy
Ha KaKJIOM 3Tale COIJIaCOBaHUs MPUOOpeTaeT 0co00e 3HAYEHHE: 3TO IMO3BOJSET
HCKJIIOYUTh BO3MOKHOCTh MOIIEHHUYECTBA CO CTOPOHBI KJIMEHTA WA CTPAXOBOTO
areHra, a Takke 00ecreynTh ONEePaTUBHOCTh PACCMOTPEHHUS JeNa.

B crpaxoBoii komnanuun COI'JTACUE aBTromaTuzaiusi JOKyMEHTOOOOpOTa
IpoIiecca yperyaIupoBaHus YObITKA MPOUCXOIUT CIICTYIOIIUM 00pa3oM:
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3aTeM CTpaxoBaTelib COBMECTHO C COTPYJAHUKOM CTPaxOBOW KOMITAHUHU
3aMOJIHSIET 3asBJICHUE O CTPAXOBOM CiIyyae, CICIUAIUCT MPOU3ZBOAUT MPOBEPKY
MPEAOCTaBISIEMbIX JOKYMEHTOB Ha COOTBETCTBUE JIAaHHBIX U KOMIUIEKTHOCTh. Bce
ATU JIOKYMEHTBI CKaHUPYIOTCS U 3aHOCATCS B 0a3y JaHHBIX, B MaNKy KIHUEHTA,
MOCJIC€ YE€ro TOTOBUTCS AKT INpPUEMKHU-TIEpeadyd JOKYMEHTOB IO 3asSBJICHHOMY
cobpIThIO. Jlanee odopmIsieTcss HapaBIeHHE Ha OCMOTP TPAHCIIOPTHOTO CPE/ICTBA
U HE3aBUCUMBIA JKCIEPT OCMATPUBAET aBTOMOOWJIb, COCTABJISIET aKT OCMOTpa
TPAHCIIOPTHOTO CPEACTBA.

[Tocne Toro, kak 0OpMIIEHBI BCE JOKYMEHTBI MOXHO MIPUCTYIIUTh K paboTte
¢ UH(POPMAIMOHHBIMU MpOorpaMMaMH, B YaCTHOCTH, B cucreme «Jluacodm»
HEOO0XOAMMO 3apPETUCTPHUPOBATH 3asBIICHHOE COOBITHE.

3aBepIIMB PETHCTpallnio 3asaBlIeHUS B «J[nacodT», cnenuamucT CTpaxoBOM
KOMIIaHUU MPUCTYyNaeT K 3anoiaHeHuto COJl B yacTu co3nanus yObITKA.

3anosHuB CO/I, BEIIIATHOE JI€JIO MEPEAACTCA HA ATal OTAENAa SKCIEPTU3HI,
I pemiaeTcs BOMPOC O PEMOHTE AaBTOMOOWISI WM BBIILJIATE CTPaXOBOIO
BO3MEIICHUS.

K copmupoBanHOMY BBITIATHOMY J€Ny TOJKIIOYEH Tele(hOHHBIM HOMED
KJIMEHTa, HA KOTOPBIM MPUXOAAT CMC - COOOIIEHUS O CTaTyce CTPaxOBOTO
COOBITHS.

C3/1 mo3BOJISIET YETKO OTCJIEKHBATh, B KaKOW CTaguM HAXOAUTCSA TO WIIU
WHOE JIeJI0 TI0 YPEryJIHpPOBAaHUIO YOBITKOB, BUIETh T€ U3 HHUX, MO KOTOPBIM
POCPOUCHO BpeMs IMepexojia B  CIEAyIOMUNA  cratyc, HWHGOPMHUPOBATH
OTBETCTBEHHBIX UCTIOJTHUTEIICH.

Takxke COCTaBJISIIOTCS CTAaHAAPTHBIC CIUCKUA JOKYMEHTOB, HEO0OXOIUMBIX
JUIL  BEJEHUS  Mpollecca  yperyjupoBaHUsi  YOBITKOB. A TOCKOJBKY,
OTCKaHMPOBAHHBIC KOMHUHM JOKYMEHTOB IOMEIIAIOTCS HEMOCPEJICTBEHHO B 0a3y
JTaHHbIX «JlmacodT», TO Mmocie nepenaydn 3asBKU Ha paCCMOTPEHUE KOMUCCUEH BCS
uHpopMalusi  OKa3bIBAae€TCA  JOCTYHMHOW  JJis  TPUHATHS  peIICHHs 00
yperyiaupoBaHud uiM oTka3ze. COOTBETCTBEHHO, CHUCTEMa II03BOJIUT IepeaaTh
3asiBKY B OyXTalnTepHIo JUIsl OIUIaT Wiu CHOPMHUPOBATH M3BEIICHUE KIUEHTY 00
otkaze. Takyke BO3MOKHA MHULIMAIN3ALNS TPOLIETyPhl perpecca.



3akJII04YeHue

PaCCMOTpCB CUCTEMY OpraHu3alii 3JICKTPOHHOI'O ,HOKYM€HTOO60pOTa B
CTanOBOP'I KOMIIaHHUH Cornacne, MO>XHO CACJIaTb BBIBOJ, 4YTO C-)J'IGKTpOHHHﬁ

JIOKyMEHTOO0O0pOT:

1. OTBe4aeT TpeOOBAHUSIM COBPEMEHHOIO CTPaxoOBOro OW3Heca U
obecrieunBaeT OBICTPOTY 0OPAOOTKY TaHHBIX;

2. MO3BOJIIET YCKOPUTH pPabOTy pa3MyHBIX OTACJIOB CTPaxOBOM
KOMITaHUU;

3. MO3BOJIIET CBOEBPEMEHHO MPUHUMATh BAXXHbIE ONEPATUBHBIC U
CTpaTEeru4ecKue perieHus;

4, Jla€T BO3MOXXHOCTh areHTy B YJIaJICHHOM PEXUME BBINOJHUTH BCIO
MPOLEAYPY 3aKITHOUYEHHUS CTPAXOBOIO JOTOBOPA;

5. CIIOCOOCTBYET MPEAYNPEKICHUIO CTPAXOBOIO MOIIICHHUYECTBA,

6. CIIOCOOCTBYET PEIICHUIO 3a/lad YIPABJICHUECKOT0 yuyeTa, aHaju3a |
TUTAaHUPOBAHUS,

7. MO3BOJISIET YE€TKO OTCJICKUBATh, B KaKOW CTaJ U HAXOIUTCS TO WIIU

WHOE JIeJI0 TI0 YPEeryJIHpOBaHMUIO YOBITKOB, BHUJIETb T€ W3 HHUX, MO KOTOPHIM
MPOCPOUCHO BpeMs Iepexojia B  CIEAyIOUUMH  cTaTyc, HUHPOPMUPOBATH
OTBETCTBEHHBIX UCTIOJIHUTEIICH.



