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Kakue Bo3paxkeHuna Bbl CribILLUNTE OT KINWEHTOB Npu
nponaxe NPJ?

Knaccuuumpynte Bo3pakeHus

I [ HET NOTPEBHOCTHU ]

Cnacubo,
He Hapo!

1] PEAJbHbIU
HEFATUBHbIA ONbIT

A noMmHI0 Kak
Bbl pewianu

MOI BoOnMnpoc...

| [ HETOYHASI UHOOPMALUS

On, pa Ha
camom gene Bce
no-ppyromy!

IV HE YCTPAUBAIOT HALLU
yCInoBus

JTOT BapuaHT
MHe He
noaxoaut!
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BospaxeHusa «<HET MOTPEBHOCTW»

Kak paboTaTb C TaKuMun BO3paXKEHUSIMU. ..

3agaem LENO4KY «npaBUJibHbIX» BOIPOCOB.

dopmupyem noTpebHOCTb
HET ECTb

NOTPEBHOCTU NMOTPEBHOCTb

Cnacubo,

He Hago! UHTepecHo!

NMpumep Bo3paxeHus

Mpopaseu;: NNoMmHNTE, NO TeENedOHY Mbl JOrOBOPUINCL O TOM, YTO Y Bac byget 15-20
MUHYT BpemMeHn? Bbl pacnonaraerte aTMM BpeMeHeM?

KnueHT: [la

Mpopaseu: OTnnyHO! A 3agam HECKONBKO BOMNPOCOB M 3aTEM pacckay Npo ycryriu,
KOTOPbI€ Mbl MOXEM NPeaIoXNTb MIMEHHO BaM. XOpOLLO?

KnueHT: [a.

MpopaBeu: Bbl xxnBeTe B cBOEN KBAPTUPE NN «CHAMAETE» ?
KnueHT: B cBoei.

MpopaBeu: KT1o-TO eLle npoXuBaeT B KBapTmpe?
KnueHT: [Ja npoxmneaet, MO XeHa.

Mpopaseu: NoHATHO. Bam npuxoguTtca octaBnaTh KBapTupy 6€3 npucmotpa?
KnueHT: Mo 6ygHsam — vacTo.



NMpumep BO3pakeHUs
MpopaBeu: Bbl Nnonb3yetecb KAKUMU-HNBOYOb CPeACcCTBaMM 3aLLMTbl BALLErO XUMNbA?
CurHanusauusa, sngeonabnioaeHue...?
KnueHT: Hert. [1na meHs 3TO AOporoe «yaoBONbLCTBUEY.

MpopaBeu: XoTenu nu Bbl UMETb rapaHTUIO KOMMEHcaUMM B Criyyae
HenpeaBnaeHHbIX CUTyauun?

KnueHT: Bbl cTpaxoBKy xoTute npeanoxutb! MHe 310 He HyXHoO. JleT 10 3aecb
XXMBEM U HUKaKMX npoucluectBMu He O6bino. He nan 6or «<HakapkaeTe» ewe!

lNoyemy 803HUK10 JaHHOe 8o3paxkeHue?
Kak ¢ Hum pabomamsp?

KrnineHT: Bbl cTpaxoBKy xoTuTte npeanoxutb! MHe 3To He HyXHoO. JleT 10 3aecb
XNBEM U HUKaKMX npoucliecTtBuU He O6bino. He aan 6or «<HakapkaeTe» ewe!

MNMpoaaBeu: 310 ToUHO, He aan 6or! Ckaxunte, a 3a 3K 10 neT GbINN NPOUCLLECTBUS
y BalWmnx cocenen no gomy?

KnueHT: Boinu.

NMpopaBeu: A kakne, NOMHUTE?
KnueHT: [1a, BCcero no 4yTb-4yTb: NOXapbl, NOTOMbI, KpaXW.

MpoaaBeu: Topy-Tby-Tbdpy (CTYUMT No aepey)! B Xn3HM BCcAKoe ObIBaET ...
noton, noxap... CkaxuTte, noxanyucTa, rae nnaHupyete 6paTtb AeHbr1, €Crnn YTo-TO
CNYYUTbCS C KBAPTUPON?

KnueHnT: byget neHb n 6yget nuwa! Korga cnyuntbed, Torga v 6yay aymarthb!



NMpumep Bo3paxeHus
Mpopaseu: NMpocTuTe, a 4To TYT AyMaTh? © B Taknx cutyaumsax Bcerga Hy>KHbl
aeHbrn... Y Bac ectb NUwHMEe OeHbriM Ha PEMOHT XUNbA?
KnueHT: HeT, HO Aymato Hangy.

Mpopasew: MoxeTe NpeanonoXnTb, BO CKOJNbLKO NPUMeEpPHO oboiaeTcs
KanuTanbHblA PEMOHT Balliell KBapTUpbI?

KnueHT: He 3Hat0, MunnmoHa nosnTopa, HaBepHO.

NMpopaBeu: Y Bac MHOro 3HaKOMbIX, KOTOPblE MOMOIYT cobpaTb HYXXHYI0 CyMMY?
KnueHrT: ...

MNMpopaseu: O6MAHO e BCe 3TO BOCCTaHaBNMBaTb 3a CBOM CYET, nNpasaa?
KnuenT: Hy ga, obngHo.

I'Ipon,aBeu: Ckaxute, Bbl xoTute Y3HaThb, KaK 3allUTUTb cebsi OT NULLIHNX Tpar
BpeMeH N geHer ¢ NOMOLLbHO CTanOBOVI KOMMaHUn?

KnuneHT: Hy 1 kak xe? Pacckaxure.

Kakasi nompebHocmeb bbina ebipauwjeHa?
Kakum obpasom rpodasuy ydarnocb amo coenamp?

Kakum obpa3om npodasuy ydarnocb amo coename?

Kak ebl cuumaeme, royemy 8aHo 8bipaujusamep
nompebHocms?




Bonpocbl ana coopmupoBaHusa noTpedHocTen

1-MBaH iBaHOBUY, NOCTOAHHO NPOXMBAETE B ropoAe WUin 3a ropoaom?
2+Bbl XXUBETE B CBOEN KBapTUpe (OAoMe) unn cHumaete? (KBapTnpa Ha Kakom staxe?)
3-Kak gaBHO genanu peMoHT?
4+*MHOro BpeMeHu 1 cun NoTpaTunn Ha bnaroycTponcTBO KBapTUpPbI? A Mo AeHbram YTo Nonyymnoch?
5+KakoBa otoenka? Camu genanu otgenky? (bein nu gusanHep?)
6+YacTto nu kBapTUpa octaetcqa 6e3 npucmoTtpa?
7+Kakue cocegu B nogbesne? |
8+*EcTb NK oxpaHa B gome? ECTb N cUrHanm3ayma?
9+EcTb N gada/ 3aropogHelin gom? CTpOUNK camu UIT NOKyNanu roToebIn?
10+EcTb N rapaHTUA KavyecTBa Mo UCMPABHOCTUN SNEKTPUKA, UHKEHEPHBLIX KOMMYHUKALWA 1 npoyee?
11-Kak yacto Tam oTabixaete? [Jom pacnosioXXeH Ha TeppUTopumM KOTTeoa unmn cagoBoro TopapullecTsa?
12+*Kakune NoCcTpoOnKK ecTb Ha ydacTke (baHs, baccellH, rapaxn)?
13+KT0-TO NpoBEpPSET COXPAHHOCTL A0OMa, HAaNnpUMep, Koraa Bhbl ye3KaeTe unv B 3SUMHUIA nepnoa?
14-CTanknBanuchk N B CBOEM XXMU3HW C CNyYasMu 3anmnBa KBapTUpbl, CUTYaUUaMM CBA3AHHLIMU C NoXapaMu, criyYyasMmmn Banoma?
15+bbiny N Takue cutyauumn y Onumskmx unm saHakomblx?
16+[lepexnBaeTe N Bbl 32 COXPAHHOCTb CBOETO NMyLLlecTBa? I
17-Kak Bbl 3alyuLlaeTe cenyac cBoe MMyLLLecTBO? Hackonbko NpoLeHTOB Bbl YyBCTBYETe ceba 3alliuieHHbIM?
18+He gawn 6or, koHeuHo! B criyyae notona, noxapa ... y Bac ecTb NUWHWe OEHBMM HA PEMOHT XWUNbA?
19+Tedy, Tbpy, Ty (cTyuum no aepesy)! [Oe nnaHupyete bpatb AeHbIM, ecnu UTo? B U3HKM BCAKoe DbiBaeT NoToOMN, NoXap ...
20-CKonbKo BaMm obongeTca KanuTanbHbIA PeMOHT Ballel KBapTupkl (Qoma, fadu...) ?
21-MHoro noaen, kKoTopble NOMOryT cobpartb HYXKHYI CyMMY?
22+byagete nu BbI «BMNesaTb B 4onrn», bparb KpeguTbl, YTOObl HANTU AEHBMN Ha BOCCTAHOBNEHWE XWUMbA7? I
23-0O6ugHo xe BCe 3TO BOCCTaHaBNUBaTL 3a CBOW CYUET, Npasaa’?
24-ByayT nu nepexmnsBartb 3a Bac 6rM3KNe, eCnu YTo-To NPON3OKMAET C BaLlel KBapTUpon (AoMoM, gadven...)?
25+MHTepecoBanunch Korga-Hnbyab, ckonbKo ByaeT cToMTb (hMH.3allnTa BalLEn KBapTUpbI?
26+X0Tenn N1 Bbl UMETHL rAPAHTUIO KOMMEHCAaUMM B cliyyae HenpeaBUAEHHbIX MPONCLLEeCTBUIA?
27+X0TUTE y3HaTb, KakK 3alnTuTb ceba OT NULIHUX TpaT BPEMEHU N AEHETr 3a CYET CTPaxoBOW KOMMNaHun? AV
28«XoTenun 6bl Bbl MMETL «NOAYLLUKY 6€30MacHOCTU» OT HEXOAHHbIX CODLITUA?
29+3Hato HeCckonkLKo cnocofoB Kak 3aLUNTUTL CBOE MMYLLIECTBO B Crlyyae Yero. XoTuTe pacckaxy nogpobHee?




CocTtaBbTe Leno4ku BonpocoB ana dopmmupoBaHua notpedbHocten B UDJI.

Bo3paxeHua «<HETOYHAA
UMHO®OPMALIUA»

Kak pa6OTaTb C TaKMMWN BO3pPa>KeHNAMMN. ..

|.lNpncoeguHaemcs + Il.YTouHsaem + Il AprymeHTUpyem

HETOYHAA AKTYAJIbHAA
MHO®OPMALUA MHOOPMALMUA

On, pa Ha
camom fgene Bce
no-gpyromy!

MNpaeaa? Hy
MOXET ObITb.




NMpumep BO3paeHUs

Mpopaseu: ViBaH ViBaHOBWY, MOMHUTE MO TenedoHY roBOpPUIT BaM, YTO pacckaxy 1 o
APYrux ycrnyrax cTpaxoBaHus?

KnueHT: (KMBaeT ronoson).

I'Ipo,aneu,: yCJ'IyI' Y Hac MHOIrO... A 3apam BaM HECKOSIbKO BOIPOCOB, 4YTOObI NOHATL
Kakue ycnyrm moryT ObITb Bam MHTEPECHDI. XOpOLIJO?

KnueHT: lNoxanyncra.

MpopaBeud. OTOT AOM NPUHAANEXUT Bam?
KnueHT: [a.

Mpoaaseu: A npoxnBaeTe B KakoM cocTaBe?
KnueHT: A 1 cynpyra.

MNMpopaBeu: Y Bac kpacuBas oTaenka B gomMme! 3Ty oTaenky Bbl C Cynpyron genann?
KnuenT: [a.

NpoaaBeu: MHoro BpemeHu notpatnnm?

KrineHT: Y Hac B JOMe «BEYHbIN» PEMOHT — yXXe He COCHMUTAaTb CKOSTbKO BPEMEHMU Ha
9TO yLuno.

NMpopaseu: A 4TO «NO AeHbram» nosiy4mnocb? CKOSbKO YLUMO Ha TaKylo OTAEernKy?
KnueHT: Toicay 500, To4HO!

Mpopaseu: 3awmTa Bawero 6narococtosiHMs — Mos paboTa. NoaTomy s AOMMKEH Y
BacC CpoCUTb... B Crlydae notona, noxapa ... ¥ Bac eCTb UHNE AEHbIN HA PEMOHT
XWUNbS, HA BOCCTAHOBMNEHNE OTAENKN?

KnueHT: Het Herty.

MpoaaBew: Bbl ke 3HaeTe, KakMe HENPUSTHOCTU MOTYT CIYyYUTbCH C XKUNbEM?
MoxeTe Ha3BaTb HECKONbKO NPUMEpPOB?

KnueHT: XynuraHbl okHa MOryT NOOUTb, Kpayka MOXET OblTb, Ja MHOTOE Yero MOXeT
CNy4YmnTbCS. ..
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NMpumep BO3paeHUs

Mpopaseu: byayt nn 3a Bac nepexunBatb 6nmn3kme, ecnm YTo-To NPOMU3ONAET C
BaLUMM JOMOM?

KnueHnT: [lymato, ga.

Mpopaseu: Cynpyra, HaBepHoe, TOMHO Obl NepexnBana?
KnueHTt: KOHEYHO.

Mpopaseu: Xotenu nu 6bl Bbl MUMETb OMHAHCOBYHO 3aLLNTY OT HEOXNOAHHbIX
cobbITUN?

KnueHT: A ecTb Takas «3awmta»?

MpopaBeu: KoHeuHo! 3To goroeBop cTpaxoBaHus nmyllectea! B cniyvae
NpoucLIeCTBUSA, Mbl MOMOraemM Bam cobpaTtb AOKYMEHTLI 1 Bbl NONy4YyaeTe Bbinnaty —
peanbHy KOMMEHCaLMNIO.

KnuneHT: 3T0 Bbl, KOHEYHO, KpacunBO pacCKa3blBaeTe, a BOT B peaJibHOCTU BCE

no-gpyromy! Y MeHsl cocepl y Bac A,0M CTpaxoBar, NPoKnsn Bce Ha ceeTe!
3agepranu yernoseka: TO 3Ty ByMaxky npuHecu, To aty... MHe Takue
«NpUKIYeHUs» He HYXHbI! B obLem, naBanTe, s noka nogymato ...

O Kakux eLle ycryrax Bam Hago pacckasaTtb?

[NloyeMy 803HUKI10 0aHHOEe 8o3paxkeHue?
Kak ¢ Hum pabomams?
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NMpumep BO3paeHUs

KnueHT: OT0 Bbl, KOHEYHO, KpaCnBO pacCKa3blBaeTe, a BOT B pealibHOCTUN BCE

no-gpyromy! Y MeHsi coceq y Bac AOM cTpaxoBarn, NpPoKnsasn Bce Ha ceeTe!
«3agepranu» yenoseka: To 3Ty ByMakky npuHecu, To aTy... MHe Takue
«MPUKI4YeHUA» He HYXXHbI! B obwem, gaBante, 1 noka nogymato ...

O Kakux elLe ycnyrax BaMm Hago pacckasatb?

|. TIPNUCOEONHEHWE

NMPOOABELL: Bul npaBbl, Takne «MpUKNKYEHNSI» HU KOMY HE HY>KHbl!
Il. YTOYHEHUE.

NMPOOABEL: CtpaHHasa cuTyauus, ONONHUTENbHbIE JOKYMEHTbI 3anpalunBatoTcs B
NCKNIOYNTESBbHBIX Cnyyasx. A 4TO MMEHHO OHM 3anpaluvBann?

KIMTUMEHT: He 3Hato, 9 B 9TOM HUY Yero He NoHMUMaro.

. APTYMEHTALNA.

NMPOOABEL: Y meHs Obin oguH pa3 cnyyau, Kkorga 'y Moero KrmeHTa 3anpocunm
AOMNONHUTESNbHbIE OKYMEHTbI. Criyunncs noxap B 4ePEBAHHOM 2-X 3TaXXHOM OMe.
[TOMUMO >KMMOro NOMELLEHUST OKasasncsi NOBPEXAEH KOpUaop, 3anpoCunmn JOKYMEHT
nogTeepXaarLen MMyLLIECTBEHHbIN MHTepeC Ha Kopuaop. Takue criydan —
peakocTb. [la n Bonpocos ocobo B HUX 9 He BUXKY. Bce pewaetca! He gan 6or
KOHEYHO, HO eCru, YTOo, 1 BaM MOMOrY, BCE pacCKaxy...

Bac «gepratb» He B MOUX MHTepecax!
V. MPEOJTOXEHUE.

NMPOOABEL: [Npegnarato coenatb pacyéT no KBapTmpe, a ganblle Bbl MOCMOTPUTE
- NoaxoanT BaM Takow BapuaHT Unn HeT. YTo ckaxeTe?

KIMUEHT: [a, xopoLuo.
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LWAI AJICOPUTMA [: NMpucoeanHuTbCA

[oTOBLIE dOpasbl:

L0 X X X XX X

Cnacunbo, 4To 3aTpoHYyNu 3Ty Temy... (Bbl 3aTpOHYNM OYeHb
Ba>XHbI BOMPOC)

[la, Bbl coBepLIEHHO rnpasbl, YTO NOgHUMAETE 3TOT BOMNPOC. ..

[1encTBUTENBHO, NPn NMOKyriKke noJjinca ero CToMMOCTb — OYEHb
BaXXHbIN BOrpoOcC...

OuyeHb NPUATHO, YTO Bbl Tak cepbe3HO NOAXOANTE K TaKOMY
OTBETCTBEHHOMY LLIAry Kak CTpaxoBaHMUe...

[a, s ¢ Bamun cornacHa, cpoku BbInsaT CTPaxoBoro
BO3MELLEHNS — OYEHb BaXXHbIW BOMpPOC...

A noHnmaro Balwum onaceHusi okasaTbCs OOMaHyTbIM. ..

[lencTBnTENBLHO, 3TO OYEHL BaXXHbIN BOMNPOC, AaBanuTe BMECTe
nogymaem. ..

A noHnmar Bawm coMHeHus. ..

[encTButenbHO, cenvyac NPUHUMaTL peLleHne O BIIOXEHUN
AEeHer O4YeHb CIOXHO...

[a, 9 Bac noHumalto, 4acto Ham BbIBAET HE HYXHO TO, C YeEM
Mbl €LLe HE CTalKMBasrnuchb...
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WA AIITOPUTMA [I:YTOYHUTB

Ckaxxume, no)xanyidcma, 4mo e eaweM NoHuUmMaHuu ...?
Omkyoda y Bac makasi uH¢phopmayusi?

YUmo koHkpemHo umeeme egudy?

Yem umeHHoO... ?

C 4yem cpasHuesaeme...?

O Kakom ... udem peyb?
LWWAI AJITOPUTMA Iil: AprymeHTnpoBaTb

N B mecTe C TeM...

A B TOXE BpeEMS...

C gpyron CTOpOHbI Meaanu...

N ewe...

Ecnn pasBuBaTbh 9Ty TEMY fdarnbLie...
Xouy 0ob6aBuTb K TOMY, YTO Bbl CKa3anw...

YHMHAETe...
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BospaxeHus «PEAINTbHbIN
HEFATUBHbIN OMNbIT»

Kak pa6OTaTb C TaKMMWN BO3pPa>KeHNAMMN...

|.Boipaxxaem coxanenue+ |l.YTo4yHsem +
[[1.OT nMua KoMnaHum NPUHOCUM U3BUHEHUS +IV. AprymeHT

PEAJIbHbIN

HEFATUBHbIN ONbIT _ NPETEH3NA CHATA

1 noMHI0 KakK
Bbl pelianu

MOM BoONnpocC...

NagHo,
ObiBaerT...

NMpumep Bo3paxeHusn

MNMpopaseu: ViBaH ViBaHOBKY, MO TenedOHy Mbl JOrOBOPUITUCL O TOM, 4YTO Yy Bac
6ygeT 5-10 MMHYT Ha 3HAKOMCTBO C HalLIMMKW HOBbIMU yciyramu. Bce B cune?

KnuenT: [a, B cune.

MpopaBeu: HanomHuTe, noXxanyncra, Ha KBapTUpy NONMC CTpaxoBaHUs y Bac eCTb?
KnueHT: Her, HeTy.

Mpopaaseu: KBapTupa kak n aBTomobuns nogsepXeHa MHormm puckam. He gan 6or,
KOHe4Ho... B crnydae notona noxapa... y Bac ecTb NuwHWe geHbrv Ha peMOHT
XUnba?

KnueHnT: Cnywante, ga 4 Bce 370 NoHMMato! A, npocTo, yxke cTpaxoBarics, KCTaTtu
y Bac! «[MogTonunm» meHs coceaun... Cobparn a1 3TM cripaBku, AOKYMEHTbI, noaan
MX B CTPaxoBylo, a BOT BbinnaTa bbinia caenaHa, ax yepes 6 mecsiueB! Hy ato
HW Ky[a He roanTbCs, Takoe OTHOLLEHNEe MEHA He ycTpanBaeT!



NMpumep Bo3paxeHusn

BbIPAXXAEM COXXAJIEHUNE.

MNMpoaaBeu: Coxaneto, YTO Tak 4ONro peLuancy 3ToT Bonpoc ¢ Boinnaton! MeHs 6bl
9TO TOXe BO3MyTUo! (naysa) YTOUHUTE, NoXanyncra, CKONbKO BPEMEHM Y Bac YLUSO
Ha cbop AOKYMEHTOB?

KnueHnT: JokymeHTbl 9 cobpan 3a 3 Hegenu u cpasy nogarn.

YTOUHAEM.
MNMpopaBeu: Kak gaBHO Bbl 3aksitodanu aToT 4orosop?
KnueHT: Tpu roga Hasag.

OT JIMUA KOMMNAHNN NMPUHOCUM N3BNHEHNA.

Mpopaseu: [enctButensHo, 3agepxka bbina 00nbLWONW... He NPUSTHO, YTO Takoe
npowusoLuno. MeaH BaHoBuY, OT nivua KomnaHum PocroccTpax, 9 npuHoLLy Bam
N3BUHEHNS!

KnueHrT: ...

API'YMEHTUPYEM.

MpopaBeud: B 3TOM rogy y HECKOMLKNUX MOUX KITMEHTOB OblNK CTpaxoBble criyvyam no
«KBapTupe». Bcem Bbinnatunu un Beinfatuimn B CPoK. A rmaBHOe, MHOTUE yXe ycrnenu
caenaTtb PEMOHT Ha 3Tu AeHbrn!

KnueHrT: ...

Mpopaseu: Npegnarato coenartb pacyeT No KBapTupe, a gasnblie Bbl CMOTPUTE -
noaxoauT BaM Takow BapuaHT Unn HeT. UTo ckaxete?

KnueHT: XopoLuo.
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Bo3paxeHusa «HE YCTPAUBAKOT
HALLU YCITOBUA»

Kak pa6OTaTb C TaKMMWN BO3pPa>KeHNAMMN...

[MoBbILLAaeM LLEHHOCTb APYroro KpUTepus.

ECTb YCIIOBUA,
HE YCTPAUBAIOT KOTOPbIE
HALLWX YCNOBUA HPABATCA
JTOT BapuaHT MHe 3aTto B Apyrom
He noaxoauT! 3TOT BapuaHT

nyJwe

NMpumep Bo3paxeHus

MNMpopaseu: /BaH IBaHOBMY, MOMHUTE A rOBOPUIT O TOM, YTO NO3HAKOMJIO Bac C
HaLMMN HOBbIMM ycriyramun? lNpolly Bac MHE B 3TOM NMOMOYb. .. NoXarnywnucTa,
OTBETbLTE Ha HECKOJbKO BOMPOCOB.

KnueHT: XopoLuo.

NMpoaaseu: Kpome OCAIO, Kakumu eLe CTpaxoBbiMKU YCIlyramu rnosib30Banmchb?
KnueHT: KBapTnpy ctpaxosan, kctatm y Bac!

MNpoaaseu: Npasga! A 4TO cenyac He cTpaxyete?
KnueHT: [1a, g ueHbl nocMOTpers, oka3asnoch, 4To B Balwien komnaHum camas
aoporas cTpaxoskal

He ctan npoaneBaTb 1 3TO Aeno 3abpocun.
NMpopaBeu:. C kakon komnaHnen cpasHmBanu? Kakas y HUX LueHa?
KnueHT: Cornacue... y HUX Ha 3 TbiC. aelueBne.
[Toyemy 803HUKNO OaHHOE 803paxeHue?
. Kak ¢ Hum pabomampb?
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Mpumep Bo3paxeHUs

KrnineHT: Cornacue... y HUX Ha 3 TbiC. AelueBne.
Mpopagew: NMpaBunbHO N 9 NOHUMALD, YTO 4SS Bac LeHa rnaBHee Bcero?

KnueHT: KOHEYHO.

NMpopaseu: To ecTb, eCcrnn Mbl BaM MPeanoXMMm camyro JeLleByr0 CTPaxoBKy, Bbl ee
Kynute? He B3npas HM Ha 4T0? Tak?

KnuenT: 1a ©

NMpoaaBeu: [MOMMMO LIEHBI, YTO elle ANs BaC BaXXHO?
KnueHT: He 3Hato, He ayman o6 aTom.

MNMpopaBeu: A HageXXHOCTb KOMMNaHUM? HageXXHOCTb Anst Bac MMEET 3Ha4YeHne?
KnueHT: VimeeT koHeuHo! A yTo «Cornacue» HeHage)XHas, YTo Nn?

NMpopmaBeu. CMOTps YTO Mbl MOHMMAaEM NMOA HAAEXHOCTLIO. Kakon AormkHa ObiTb
HagexHas cTpaxosasi KomnaHusa, Ha Baw B3rnsag”?

KnueHT: (naysa) OHa gomkHa 6biTb «Ha Cryxy», UMeTb NONOXUTENbHbIE OT3bIBbI
Cpean MOMX 3HAKOMbIX, LIEHHUK» MPUEMMEMbIN.

NMpopaBeu: Buibnpatb Bam. CkaxkuTte, a rapaHTus BbiNnaT Ans Bac uMeet
3Ha4yeHune?

KnueHT: KoHeyHO!

NponaBeu: 3HaeTe Kakasi U3 CTPAxXOBbIX KOMMAHUIM NNATUT CBOUM KITMEHTaM
oonbLlle Bcero?

KnueHT: N kakaga?

Mpoaasew: bonbuwe Hawen komnaHum B Poccnn HUKTO He nnaTtuT! B npownom
rogy 661510 BbinnadeHo 47 mnpg pyobnen ... [la, BO3MOXHO HaLl MNOSINC He caMbli
Aewesbin! HO 3aTO 3a 3Ty LieHY Bbl NOfly4aeTe KavyeCcTBO - CTabunbHYHO 1
HaZEeXHY CTpaxoBKy. MoXeT NOCMOTPUM, CKOSTbKO 3TOT Nonuc byaeT CcTosaTb Ans
Bac cerogHa? A paccuuTtato, a Bbl NOCMOTPUTE - NOAXOAUT BaM TakOW BapuUaHT UIn
HeT. YTo ckaxeTte?

KnueHT: XopoLuo, paccuntanTe.
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Kputepuu Boibopa UPIT
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Kak noBbiwWaTb LEHHOCTb KpUTtepus?

l. O”p?ﬂe””Tb 5 Il. YTOUHUTB, KaKkue eLle . Mpe3eHTOBaTL CBOE
OCHgBHo” Kputepum KPUTEPWM BaXKHbI ANs NPeaoXeHne C aKLLeHTOM Ha
BbIOOpa y KnneHTa KnueHTa Hanuyne OaHHOIro KpUTEpUS.

Do -0

dopmyna ycnelHbix npogax NoJl




