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YnpaxHeHune «Bbirogbl KACKO»




Tunonornga KNNeHToB

KaneHTbl oTAan4yaroTcA

Mo cTaxky BoXKaeHuA Mo Knaccy asBTomobunsa
-BOAUNTE/Ib — HOBNYOK - BOAUTENDb aBTO pOCCMﬁCKOI’O 6peH,u,a
-BOAUTE/Ib CO CTa*Xem 5-7 net - BOAUTE/Ib UHOMAPKKU MaCCOBOTO
-OMbITHbIN BOAOUTEND, CTaX cermeHTa

6onee 10 net - BOAUTE/Ib aBTO NPEMUNYM KJ1aCCa
Tun KnneHTa OnaceHunsa Mporpamma KACKO
Boautensb -
HOBWYOK

Crax 5-7 net

Ctax 6onee 10
ner

ABTO pOCCUICKOTO
6peHaa

MHOMapKa
MaccoBoro
cermeHTa

NHomapKa
npemuym Kaacca




NCTOYHMKM pa3BUTUA KINEHTCKOU Ha3bl

BopoHKa BONpoCoB




YnpaxkHeHue «BonwebHble BOMpochb»




[Mpe3eHTaymna KACKO
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PaboTa c BO3parKeHnsmu
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Mpumepbl PaboTbl C BO3PaXKeHNAMU

1. Her, cnacubo, MHe He Hago

AreHT: 3ameyaTenbHo, 4To 310 Tak! CKaxuTe, a Apyrne BOAUTENN HA AOPOrax CTONb XKe
BHMMATENbHbI M aKKYPaTHbI?

KnueHTt: HeTt, KOHeuHoO.
AreHT: /1 4TO MOXKeT NPON30ONTUN MO BUHE 3TUX HEAKKYPATHbIX BOAUTENEN?

KnueHT: MHoro uto. Hanpumep, ceivac yacto bbiatot AT nepes newexoaHbIMM Nepexosamm.
HecyTcsa, He BUAAT HUYeEro, a B NOCAeAHUIA MOMEHT «BbloT» MO TOPMO3aM.

AreHT: M1 4yTO AenaTb B TaKoM cUTyaummn?

KnueHt: Hy yto — Bbi3biBaTb TMBAA. MNpasaa, y Hac Bcerga BMHOBAT TOT, KTO C3a4M €xan — «He
AepXan ANCTaHLUMUIO».

AreHT: M 4TO 3TO BYAET O3HaYaTb?
KnueHt: OyeHb TpyaHo ByaeT NpusHaTb CBOKO HEBUHOBHOCTb.

AreHT: A ec/lv BUHOBHbIM NPWU3HAIOT Bac, Kak byaeTe peMOHTMPOBaTb CBOM aBTOMOGUb U
aBTOMObOUb «NOCTPagABLIEro»?

KnueHt: Hy oH — no OCATO, a cBoi camomy npuaeTcs.

AreHT: Bo CKO/IbKO MOXKeT 060NTUCb TAaKON PEMOHT?

KnueHTt: Toicay 15

AreHT: MHOrO. A CKO/IbKO BPEMEHM 3TO 3aMeT?

KnueHT: napy Hegenb

Mpopaaseuy: N Ha Yyem Torga e3anTb byaeTe, NOKa aBTOMOOUIbL B peMOHTE?

KnueHT: Ha 0bwecTBEHHOM TPAHCMOPTE, KaKMe elle BapUaAHTbI?

Mpopaasey,: KaKk 3T0 0Tpa3nTca Ha Bawewn paboTe? Bbl rOBOPMIN, YTO CBA3AHbI C pa3be3gamMu.



[MprMmepbl PaboTbl C BO3pPaXKEHUSAMMU:

KnueHt: Hy, n1oxo KOHevHo.

MpopaaseL: A CKO/IbKO BPeMEHW Y BaC OTHUMET HalTU HaZeXKHbIW CEPBUC, KOTOPbIN 3aHMMaeTcA
MMEHHO 3TUM TUMOM NOSIOMOK?

KnuneHT: HeCKonbKo ,CLHGVI, HaBeEpPHOeE.

Mpopasew,;: MOXeT I CNYyYUTLCA TaK, YTO NEPBOHAYA/IbHO 03BYYEHHAA CTOMMOCTb PEMOHTA
yBenmuuTca?

KnueHT: Hy, 3TO cepBuCcam ToNbKO gait Boto!

Mpopaasew;: XoTuTe y3HaTb, KaK U AEHbIM CBOM cbepeyb B TaKOM CUTyaLMU, U MAaKCUMAbHO BbICTPO
OTPEMOHTMPOBATHLCA?

KnueHT: Hy pacckaxkuTe.

MNpoaasey: Odopmute KACKO! B cnyvae ATMN mbl HANpaBUM Bac HA CBOM aBTOPM30BAHHbIN CEPBMUC,
rae peMoHT ByaeT NpousBeAeH B KpaTyalluMe CPOKM, a BCE 3aTpaTbl 3@ HErO BO3bMET Ha cebs Halwa
KomnaHusa!l

KnueHT: Pacckaxute nonogpobHee Npo cBOK Nporpammy.

2) Cnbiwan, yto Bawa KOMNaHUA He BbiNayMBaeT AeHbrU KAMeHTam

KnueHt: MHe He HpaBuTtca Bawe KACKO. fl yMtan B MHTEpHETEe MHOrO HeraTUBHbIX OT3bIBOB O TOM,
KaK Bbl genaete Bbinaatbl no KACKO.

AreHT: K coXKaneHuto, B MHTEPHETE B LE/IOM HEraTUBHbIX OT3bIBOB H0/blUe, YeM MO3UTUBHbIX. Tak
NUWYT 0 60NbLINMHCTBE M3BECTHbIX KOMNaHWK. Ecan Bam 3annaTtuaun, Bbl 6bl cTanm nucatb 06 aTom B
UHTEpHeTe?

Knuent: Haspsag nw.
AreHT: A 4TO Bac B «BbINaTax» MHTepecyeT 6onblue Bcero?

KnueHTt: A xouy, 4To6bI MHE HYXKHO BbINO TPATUTb MMHUMYM BPEMEHW HA BCE — Npuexan, opopmun
H6ymaru, nony4ymn HanpasaeHUEe Ha PEMOHT, TaM MHe BCe caenanu.

AreHT: Xopowo. A 4yTo ewe Bam BaXKHO?

KnueHT: Ha camom gene, A npocTo xouy HbITb B Kypce KaK peLiaeTcs Mo BOMpoc.

AreHT: 300p0BO, 4TO Bbl Npo 3TO ckasanu. Hawa KomnaHuAa npeanaraer BoobLe YHWKanbHbIN
cepBuc pgna atoro. Bca uHbopmauma no cratycy yperyniMpoBaHMA ybObiTKa AOCTynHa Tenepb
OHNANH. T.e. BCe NPOUCXOAUT UMEHHO TaK, Kak Bbl 1 xoTute: npuexanun, opopmunu bymaru, ganee
NoJsly4eHne HanpaBAEHUA HA PEMOHT U Apyrne OeNcTBUA — Yyepe3 OHMaMH KabuHeT, rae cobpaHa
BCA MHPOPMAUMA MO AeNy — He HAZO0 HUYEro HUKOMY HECKONbKO pa3 0b6bAacHATb. Kak Bam Takom
BapuaHT?

KnueHT: 3710 3B8Y4UT Xopowo. MHe HpaBuTCcA.



YperynnpoBaHue yobITKOB

Bbizgatb TMBAL

CTpaxoBaHWs KOMMNaHMWA MNo3BoHuTb B Call-ueHTp,
B TeyeHune 20 paboumx 3aperncTpmposaTb
OHeW npuHMmaeT cobbiTne nmbo
pelseHue no 3aperucTpmpoBatb
CTPaxoBOMY Cayyato cobbITMe Ha calite
RGS.ru.

Hanucatb 3aaBneHue, B Teuenme 5 paboumx

npeaocTaBnUTbL o
AHeln obpatutbea B
HeobxoanMmble
CTPaxoBY KOMMaHUIO
[OKYMEHTbI




KACKO «Huyero nnwHero»

Ona_koro: MpoayKT HaueneH Ha CrpaxoBaTtene, 3Hawowmx, 4to Takoe KACKO, xenawowmx odopmuTb A0rosop

[,06POBONBHOMO CTPAXOBAaHUA aBTOMOOMAA, HO NPeAnoYMTaOLWMX ONTUMMU3NPOBATL CBOM 3aTPaTbl NMPU COXPAHEHUM

NPUBbLIYHOIO CTPAXOBOrO NOKPbITUA Ha CNyYail HenpeaBUAeHHbIX 06cTOATENbCTB. [JNA KNMEHTOB:

- C ntobbim ypoBHEM A0X043;

- Pacuetnusblix;

- CuMTaloWwmx, UYTO CTPaxOBaHME «KACKO» - HY)KHO, HO 3TO - 4Ype3mepHble pacxodbl, a nepenniaymMeatb - He

uenecoobpasHo;

- YBEpEeHHbIX B CBOUX CUNAX;

- KoTopbix He pasaparkaloT menkue LapanuHbl U CKOJbI;

- [lnA KOTOpbIX TEXHUYECKAA UCNPaBHOCTb aBTOMODOUAA Yalle BaXKHee, YeEM BHELLHUI NOCK;

- [Ana KoTopbix yTpaTa aBToMobuns — camoe 60nblloe onaceHune, HO U gocagHoe AT MoXKeT HapyWwnTb NPUBbIYHbIN
npoL,ecc U NPUHECTU He3anaaHUPOBaHHbIE PAcXoabl.

CtpaxoBoe nokpbitue: o porosopy cTpaxoBaHus CTpaxoBaTesnb MOJy4aeT CTPAXOBOE MNOKPbITUE, aHaNorMyHoe
NPUBLIYHOMY KacKo:

- BO3MeELLEHME MPU XULLEHUMN U NONHON/KOHCTPYKTUBHOW rnbenn aBTomobuns;
- HanpassieHne Ha pemoHT TC Ha CTOA npu Hebonbwom ATMN nam Hom cobbiTUK, NoBeKwem ywepb asBTomobunio;
- BO3MOHOCTb 3asBNEHMA CTPAxOBbiX Ciy4aeB 6e3 NpenoCTaBNEeHWMA CMNPABOK M3 KOMMETEHTHbIX OPraHoB npu
NoBPEXKAEHUU CTEKON canoHa, dap, doHapen n np.;
- BO3MOHOCTb 3asBNEHMA CTPAxOBblX Ciy4aeB 6e3 NpenoCTaBNeHWMA CMNPABOK M3 KOMMETEHTHbIX OPraHoB npu
NoBpPEXAEHUN Ky30BHbIX AeTanel
Otanume: 3aABlEHWE C/ly4aeB, CBA3AHHbIX C OpraHM3auuMel BOCCTAaHOBWUTE/NIbHOTO PEMOHTA, OrpaHUYeHO
YCTaHOBJ/IEHHOM CTPAX0OBOM CYMMOW, pasmep M TN KOTOPOM BbIOMPAET KAMEHT CAaMOCTOATENbHO.

Bbiroabi:

1) BosmoxcHocmb npuobpecmu KayecmeeHHoe U 00CMYyNHOE CMpPAxosoe NoKpsimue

- Monunc He coaepKUT PppaHLwmn3y

- YcnoBua npeaycMatpuBaloT  BO3MeELLEHWE AeUcTBUTeNnbHo ctommoctn TC (Ha faTy CTpaxoBoro cayyas) npu
yperynmpoBsaHmm ybbiTKa Ha YCI0BUAX «MNOJHAsA/KOHCTPYKTUBHAA rnbenby;

- - Ycnosus npenycmaTtpusaloT  BO3MELLEHWEe OeUCTBUTENbHOW cToumocty TC (Ha gaTy CTpaxoBOro cayyas) npu
XULLLEHWU;

- EcTb BO3MOXHOCTb ODpallleHMA B CTPaxOBYD KOMMaHMIO MO MOBOAY MOBpeXAeHUA cTekon, ¢ap, ¢poHapen 6es
npeaocTaBAeHUA CNPaBOK U3 KOMMETEHTHbIX OPraHoB;

- EcTb BO3MOXHOCTb 06palleHMA No MOBOAY NOBPEXKAEHWUA Ky30BHbIX AeTanel 6e3 npenocTaBneHUA CNpPaBoOK U3
KOMMETEHTHbIX OPraHoB:

- [na nerkosblx aBToMobuNel CTOMMOCTbIO MeHee 1 MJIH. pyb. — noBpexaeHUe NIaKOKPACOYHOrO MOKPbITUA OAHOM

Ky30BHOW aeTanu;

- [nAa nerkoBbix aBToMObBUNEN CTOMMOCTbIO 1 MAH. py6. M Bbile: NOBPEXAEHMUE ABYX CMEXHbIX KY30BHbIX AeTanen
(BnnoTb [0 3aMmeHbI)

- Ycnosua npeaycmaTpuyBatloT BO3MeLLeHWe cyMMbl ywepba B npegenax yCTaHOBNEHHOIO IMMMUTA CTPAXOBOM CYMMBbl:

ot 30 Tbic. pyb6sieit npu HanpaBieHUM Ha peMoHT Ha CTOA, arperaTHOW UM HearperaTHoOM

- Monnc nosBosAeT CIKOHOMUTb, T.K. CTpaxoBaTesb cam BblIGMpaeT JIMMMUT CTPaxOBOTO BO3MELLEHUA MO CAyYaAM

ywepba.

2) Mpuobpemas nonuc Ha ycnosusx KACKO «Huuero nuwHero», Cmpaxoeamesns umeem 803MOXHOCMb MOAYy4UMb

nooodepxcky Ha mecme ATII:.

Ha yto Heo6x0anMmo 0co60 06paTUTb BHUMAHKE

- CtpaxoBartesib, CobcTBEHHMK U Boirogonpuobpetatens — pusmueckue amua/Un;

- MpuHMMatoTCcA Ha cTpaxoBaHune TC MHOCTPAHHOIO M OTEYECTBEHHOIO NPOM3BOACTBA (KaTeropua B, nerkosble);

- Bo3pacT TpaHCNOPTHLIX CPpeacTs, NPUHMMAEMbIX Ha cTpaxoBaHue — 0-7 ner;

- CTpaxoBad npemua No NosIMCy MOXKEeT yNni1avynBaTbCca eANHOBPEMEHHO MU B PAaCCPOYUKY;

- ConpoBoXAeHWe A0roBOpOB CTPaXoBaHUA, 3aKkAt0UYeHHbIX Ha ycnoBuAax KACKO «Huuyero auwHero» ocyuiectenserca
B CTAHOAPTHOM MOpALKeE;

- YBe/IMYeHne yCTaHOB/IEHHOIO A0r0OBOPOM JIMMMTA M TUMa CTPAXOBOM CYMMbI MO HEMY HE BO3MOMKHO.




KACKO «AHTUKPU3UCHOE NpeasiorKeHne»

[Ona Koro: [lnA aBTOB/MafeNbLeB, KyNuBLUMX HOBOe uan bbiBiee B sKcnayaTaumm TC 3a cyeT cOBCTBEHHbIX CPeacTs,

3KCNNYaATMPYIOLWMX TPAHCMOPTHOE CPEACTBO KaK B KPYMHbIX rOpoAax, Tak U «B FyOUHKe»:

- C ntobbim ypoBHEM A,0X0A3;

- Pacuetnusblix;

- CuMTaloWwmx, UYTO CTPaAXOBaHME «KACKO» - HY)KHO, HO 3TO - 4Ype3mepHble pacxodbl, a nepennaymMeBatb - He

uenecoobpasHo;

- YBEpEeHHbIX B CBOUX CUNAX;

- KoTopebix He pasaparkaloT menkue LapanuHbl U CKOb;

- [lnA KOTOpbIX TEXHUYECKAA UCNPaBHOCTb aBTOMODOUAA Yalle BaXKHee, YeEM BHELLHUI NOCK;

- [lna KoTopbix yTpaTa aBToMobUnA — camoe 60/blioe onaceHue, Ho U gocagHoe AT MoXKeT HapywnTb NPUBbIYHbIX
npoL,ecc U NPUHECTU He3anaaHUPOBaHHbIE PAcXoabl.

CTpaxoBoe NOoKpbITUe:

- HanpassieHMe Ha pemoHT TC Ha CTOA, nmetoLLyto 40roBopHble OTHOWeHUA co CTpaxoBOM KoMMNaHWEN, Npu
Hebonbwom ATI, coBepLleHHbIM MO NPUUYNHE HAPYLUEHMA NNLOM, AONYLWEHHbIM K YyNpaB/ieHMIo 3acTpaxoBaHHbIM TC,
MpaBuA AOPOXKHOTO ABUMNKEHUSA, NOCAYKUBLLUMM NpudmHoin ATM*;

- BbIN/1aTy CTPAX0OBOro BO3MELLEHUA B pa3mepe CTPaxoBOM CYMMbI € y4eTom 6e3ycioBHOM GpaHLLM3bI, MPU XULLEHUN
TC;

- BbIN/aTy CTPAXOBOro BO3MELLEHUA B pa3mepe CTPaxoBOM CYMMbI C y4eTOM PppaHLLM3bI NpKU NoaHol rnbenm TC B
pe3ynbTtate ATM namn ctuxmnHoix 6eacTenii

Bbiroabi:
1) e03moxHOCMb nNpuobpecmu HEOOPO20€e U KaYecmeeHHOe cmpaxosoe NoKpbimue Ha cay4yali yuepba npu 4TI

unu 8 cay4yae e2o0 ympamel o NPUYUHe XUWEHUs Uau KOHCmpyKkmueHoii unu noaHoii 2ubenu.

= YyCNoBMA NpeaycMaTpmUBatoT BO3MeLLeHNe cyMmbl ywepba npu ATM ¢ 2 uam 6onee TpaHCNOPTHbIMK CPEACTBAMM NO

BMHe CTpaxoBaTens B Npeaeniax yCTaHOB/IEHHOM CTPAX0OBOM CYMMbl NPW YCIOBUWM HaMnpaBieHUA Ha peMoHT Ha CTOA:

- 30 TbIC. pybnei ana TC oTeyecTBEHHOro NPOM3BOACTBA;

- 50 TbIC. pybnen gna TC MHOCTPAHHOTO NPOM3BOACTBA.

- -Ycnosus npeaycMaTpuBaloT BO3MeLLEHMEe CTPaxoBoW CyMmmbl* (Ha ZaTy CTPaxoBOro c/y4yas) npy yperyanpoBaHum
yObITKa Ha YCNIOBUAX «MOHAA MW KOHCTPYKTUBHAA rnbenb;

- Ycnosua npeaycmaTpyBaloT BO3MELLLEHME CTPAXOBOM CyMMbI™ (Ha JaTy CTPaxoBOro cayyas) npu XMWweHum

- PacwupeHune TeppmTOpUN CTPaxoBaHUA NPU Bblesge 3a rpaHuLy — 6ecnnaTtHo;

- BosmelLeHMe pacxonos no aBakyauuun asTomobuns c mecta 4TI B npegenax 3 000 py6. no Kaxaomy ciyyato

- Npu opopmnennn OTMN Ha ycnosuax EBponpoTokona npu menkom AT v ywepbe go 50 000 py6., cnpaBku us
r'MBAA He TpebytoTca

2) [lMpuobpemas noauc Ha ycnosuax «AHMUKpPU3UCHOe npednoxceHue no Kacko», Cmpaxoeamens umeem

B803MOXCHOCMb M0AYy4YUMb N000epXKy Ha mecme ATII.

Ha uto Heo6x0anMmo 0cob60 06paTUTb BHUMaAHUE?

- [loroBopb! cTpaxoBaHUaA/NoanCbl 0GOPMAAIOTCA TONbKO U3 MONUCHBIX CUCTEM

- K puckoBbim TC coxpaHsatoTca TpeboBaHMA NO YCTaHOBKE NPOTUBOYTOHHbIX CUCTEM, YCTAHOBAEHHbIX NPOAYKTOM U
noAanucaHue TMNOBOro cornawexma Ne5

- Ecnm Ctpaxosatenu UM — HeobxoaMmo nepevymcanTb Anu, AONYyLWeEeHHbIX K ynpasaeHuto TC;

- MpuHUMatOTCA Ha CTpaxoBaHMe TobKo TC, ANA KOTOPbIX YCTaHOBNAEH Tapud;

- Bo3pacT TpaHCMOPTHbIX CPeACTB, NPUHMMAEMbIX Ha cTpaxoBaHue — oT 0 neT;

- CNUCOK AuL, AONYLLEHHbIX K YNPaBAEHWUIO HE OrPaHNYeH KONNYECTBOM;

- B foroBopbl CTPax0BaHUA, 3aKNOYEHHbIE Ha YCNOBUAX HE AOMNYCKAETCA BHECEHUE U3MEHEHWIA/A0NONHEHWNIA Nan
pacwmnpeHuns CTPaxoBoro NOKPbITUA.

- MpoAyKT ycTaHaBAMBAET YCI0BHYO GpaHLWM3y ANA CyYaeB BbINAaTbl NO PUCKaM «XuleHme» 1 «Yiwep6» npu noaHOM
WY KOHCTPYKTUBHOM rnbenmu

- Heobxoaum npeactpaxosoit ocMoTp TC B COOTBETCTBUM C AeNCTBYOWMMU TpeboBaHUAMMY;

- Nonwnc yctaHaBAMBaeT nepeyeHb 06A3aTENbHOIO KOMM/IEKTA CTPAXOBOM AOKYMEHTaLMK;

- Monwnc yctaHaBAMBaET Ha4Yan0 AeNCcTBUA OTBETCTBEHHOCTM CTPaxoBLUMKA C AaTbl NPOBEAEHUA OCMOTPA, HO He paHee
[aThl.Ha4Ya1a CpOKa. AeCTBUA AOTOBODA.




